JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o7 04.08.2023 N 474-®3, o1 08.08.2024 N 232-93)

Hactoawmit 3akoH peryavpyetT OTHOLWEHWA, BO3HMKaloWwMe mexay norpebutenamm w
W3rOTOBUTENIAMK,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMW, BAAJE/NbLAMW  arperatopos
MHbopMauumn o ToBapax (ycnyrax) mpu npofayke TOBapoB (BbINOMHEHMM PaboT, OKasaHuuM ycayr),
yCTaHaBAMBaET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebUTenel n oKpyKatoLen cpeabl, noayyeHue
MHbopMauumn o ToBapax (paboTax, ycayrax) M 06 UX M3roToBUTENAX (MCNONHUTENAX, NpoaaBuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKkas3aTb wuam  npuobpectn nunbo
3aKasblBalolmii, NprMobpeTaoWwmnin NaM UCNonb3yowmii Tosapb! (paboTbl, YCaAYrM) UCKAIOUNTENBHO ANA
JINYHbIX, CEMENHbIX, LOMALLUHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBAEHUEM NPeanPUHUMATEIbCKOM
AeATeNbHOCTH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/b - OPraHM3aLMA HEe3aBUCMMO OT ee OpraHM3auUMoHHO-MPaBoBol GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLl,VIOHHO-I'IpaBOBO[;1 d)OprI, a TaKXe
MHAMBMAya}'IbeIﬁ npegnpunHMmaTesib, BbinoHAOLWNE pa60TbI NN OKa3bliBaloWKne ycnyru I'IOTpE6MTe}'IFIM
Nno BO3Me3aHOMY A0rosopy,;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMa He3aBMCUMMO OT ee OpraHM3auUMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIA NpeanpuUHMMaTENb, peanusyloline ToBapbl MOTpebuTenam Mo Aorosopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCcnoBuaAM forosopa (npu WX OTCYTCTBUM WAM HEMNoJIHOTE YCAOBMIM OObIYHO NpeabsaBASEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
LUenam, O KOTopbiX npogasel, (McnonHwuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npwu
3aKNH0YEHMN A0roBOpa, UaM 0bpasuy U (MAK) onMcaHuto NpuU Npoaake ToBapa no obpasuy u (Mnm) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIN HEAOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeEH 663 HecopasMepPHbIX PAaCcX0A08B UM 3aTPaT BPEMEHMW, UAW BbIABAAETCS
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie ero yCTPaHeHUA, UAu apyrue nogobHble HeJO0CTaTKu;

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
340pOBbA, MMYLLLECTBA NOTPEBUTENA U OKPYXKatoLLen cpesbl MPM 06bIYHbIX YCIOBUAX €FO UCMO/b30BaHMS,
XpaHeHWs, TPaHCMNOPTUPOBKU U YTUAM3ALMKN, a TaKkKe 6e30MacHOCTb npolecca BbinosHeHUA paboTbl
(okazaHus ycnyrum);

YNONHOMOYEHHanA  M3roToButenem  (NpoAaBLOM)  OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpogaBuUOM) MWHAMBUAYANbHLIA NpeanpuHMMATENb (Janee - YNOJHOMOYEHHan
opraHv3aumMa MANM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpPraHM3auums,
OCYLLECTBAAOWAA ONpeaeneHHy0 AeATeNbHOCTb, WAW OpraHusauuMsa, Co3faHHas Ha TepputTopun
Poccuiickoli depepaumm msrotosutenem (NpoaasLoM), B TOM YMCIE WMHOCTPAHHbIM W3roToBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOHAKOWME oOnNpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosmTenem (NpoaaBLOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE W YAOBNETBOPEHWE TpeboBaHWUM
notpebuteneir B OTHOWEHWMM TOBapa HeHaZ/eXalero KavectBa, AMBO WHAMBUAYANbHbIM
npeanpuHMMaTeNb, 3aperMcTpMpoOBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3roToButesnem (NpoaaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALNEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

MMMoOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBON  GopmMbl UK
WUHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMOPT ToBapa A4/14 €ro nocaeayroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBUAYASbHbIN
npeanpuHMMaTe b, KoTopble ABAAIOTCA BAaAeNbLamMn NPOrpaMmmbl 418 3NEKTPOHHBIX BbIYUCAUTENbHbIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl calTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPEeANOXKEeHWEM
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0rOBOpa Kynau-NpoAaskvM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHWA yCAyr), 3aKNuuTb C MNPOAABLOM (MCMOAHWUTENEM) AOrOBOP KyMAM-Npodaxku (Zorosop
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BO3ME34HOro OKasaHWA YCayr), a TakKe MPOW3BECTM NpenBapuUTesibHYl0 OMnaaTy YKasaHHOro ToBapa
(ycnyrm) nytem HanmuHbIX pacyeToB MB0 NepeBoaa AEHEXKHbIX CPeACTB BNafe bLy arperatopa B pamKax
npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlwero
3aKkoHa 1 PepepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HaumoHanbHOM NnaTeXKHOWM
cucteme".

(ab3aL BBepeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUE NOJIOXKEHUA
CraTtba 1. MpaBoBoe peryanposaHue oTHOLWEHMI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn deaepasbHbIMU 3aKOHaMU (fanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamu Poccuinckoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon deaepaumm BnpaBe w3gaBaTb Ana notpebutena M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONIHOMOYEHHOM opraHuMsauum nnm YNONHOMOYEHHOrO
WHAMBMAOYANbHOIO NpeanpuHUMaTens, MMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTesibHble
Npu 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAM-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBegeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au, yTpatun cuay ¢ 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.
Cratba 2. MexXayHapoaHble aorosopbl Poccuiickon ®eaepaummn

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmTe NpaB noTpebutenei, Yem Te, KOTOPble NPeAyCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PeweHna MeXrocyfapCTBEHHbIX OpPraHOB, MPWUHATbIE Ha OCHOBAHUW  MONOXKEHWUN
MeXAyHapoaHbIX poroBopoB Poccuitcko degepaunm B WX  WUCTONKOBaHUW, MPOTUBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunm, He nognexkaT ucnonHeHuto B Poccuinckoit ®eaepauymmn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 08.12.2020 N 429-03)

CraTbna 3. MpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. NpaBo noTpebutenei Ha npocselLeHne B 061acTM 3aLlWmUTbI NpaB NnoTpebuTenei obecneymsaerca
NOCPesAcTBOM  BK/IOYEHWA COOTBETCTBYIOWMX TpeboBaHWi B ¢deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTe/ibHble MPOrPaMMBbl, @ TaKKe MOCPeACTBOM OpraHM3auum
cuctembl MHbopmaumm notpebutenelt 06 Ux Npasax U 0 HEOBXOAUMbIX AEACTBUAX NO 3alLMTe ITUX NpaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npasa notpebuTtenell Ha npocsBeweHve B 061acTM 3aWMTbl Npas
noTpebuteneit opraH rocyAapcTBEHHOrO HaA3opa ocyuiecTsnfeT GopMMpoBaHME N BeAEHUE OTKPbITOro
M 06LeaoCTYNHOrO rocygapcTBeHHoro MHGOPMaUMOHHOIO pecypca B 06nacTy  3alWMTbl Npas
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nortpebuteneit, KayectBa M 6HesonacHocTu ToBapoB (paboT, ycayr) B nopagKe, YCTaHOBAEHHOM
MpasuTenbctBom Poccuiickoii ®epepaumn.
(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTtba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0OBOPY.

2. Mpun oTcyTCTBMM B AOrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPeOOBAHUAM U NPUTOAHbIN AN8 Luenei, 414 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poaa 06bIYHO UCMO/b3YeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasey, (MCNONHUTENB) NPU 3aKatoYeHUK aorosopa bbin noctaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C ITUMM LLeNIAMMU.

4. Mpw npoaake ToBapa no obpasuy v (Mamn) onucaHuio npoaasel, 06sa3aH nepegaTb NoTpebutento
TOBap, KOTOPbIM COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUYECKU CAOXHbIX TOBApOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbl TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuUTeNbHO YCTaHOBJIEHHbIMM NpPOrpaMmmamMn  ANna  3NEKTPOHHbIX BbIYUCAUTE/IbHbLIX MaLUUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickas ®eaepauma Uam gpyrue rocy4apcrea - YaeHbl
EBpa3snicKoro sKOHOMUYECKoro cotosa. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKM COXKHbIX
TOBapoOB, MOPAAOK COCTAaBNEHUA N BEAEHWA NepeyHA NPorpamm ANA 3NEKTPOHHbIX BbIYNCAUTENbHbIX
MaLUWH, CTPAHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAOTCA Poccuitickaa deaepaumsa nam apyrue rocyfapcrea
- YneHbl EBPa3ninCcKoro aKOHOMMYECKOTO COK03a M KOTOPbIE AO/IKHbI ObITb NPEABAPUTENBHO YCTAHOB/EHDI,
M NOpPsAAOK MX MpenBapuTeNbHOM YCTAHOBKM, BK/AOYana TpeboBaHUA K  GYHKUMOHWPOBAHMIO,
onpeaenatotca MNpasutenbcteom Poccuiickon ®eaepauymm.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPaMMbl A/1A 3SNEKTPOHHbLIX BbIYUCAUTENbHBIX MALUWH,
ncnosb3yemble notTpebutenem Ha OTAE/bHbIX BUAAX TEXHUYECKM CNOXHbLIX TOBAPOB ANA [0CTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOMKHOCTb WCMO/b30BAHMA 6€3 [OMONHUTENIbHBIX HACTPOEeK (Mo  yMosYaHuIo)
NMOWUCKOBOWM CUCTEMbI, CTPAHOM NPOMUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas degepaumsa uamn apyrue
rocyaapctea - uneHbl EBPa3sMIACKOrO 3KOHOMWMYECKOrO €033, B MNOPAAKE, YCTAaHOBJAEHHOM
MpasutenbctBom Poccuinckoin Pepepaumn. TpeboBaHUA K yKazaHHON NOUCKOBOM CUCTEME M NOPALOK ee
onpeaeneHna yctaHasameatoTca Mpasutensctsom Poccuinickon Pepepaumu.

MpeaBapuUTeNbHO YCTAaHOBNEHHbIE MPOrPamMMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
ncnosib3yemMble NOTPebUTENEM HA OTAENbHbIX BUAAX TEXHUYECKM CI0MKHbIX TOBAPOB, A0/IKHbI B TOM YMCie
BK/1OYATb NPOrpammy A5 3NEKTPOHHbIX BbIYMCIUTENBHBIX MALLUH, KOTOpan NpeaHa3Ha4yeHa 415 NoUCKa,
NPOCMOTPA M NPUOBpPETEHNA NPOrPaMm ANS SNEKTPOHHbLIX BbIYUCANTENbHBIX MALLMH, NPUMEHAEMBbIX
noTpebuTenimm C WUCNONb30BAHMEM TEXHUYECKU CNOXHbLIX TOBapoB (Aanee - eaWHbIA MarasuH
NPUAOXKEHNN), N PYHKLMOHMPOBAHME KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLMMNOB,
yTBEPXKAaEMbIX denepasibHbIM OPraHOM WCMOJHUTENIbHOM B/IAaCTU, OCYLLECTBAAOWMM OYyHKUMKU NO
BbIPabOTKe M peanunsaummn rocyfapcTBEHHOW NOAUTUKM U HOPMATUBHO-MPABOBOMY PEryMpoBaHuIO B
cbepe  MHPOPMALUMOHHLIX  TexHonorni. dPepepanbHblit  OpraH  MCMOAHUTENBHOW  BAACTH,
OCYLLECTBAAOWMNIN GYHKUMKM MO BbIPabOTKe U peannsaumnmn rocyLapcTBEHHOW NOAUTUKM U HOPMATUBHO-
NpaBoOBOMY peryanpoBaHuio B chepe MHOOPMALMOHHbLIX TEXHONOIUM, TaKkKe yTBepKAaeT nepedveHb
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NPorpamm ANs 3NEKTPOHHbIX BbIYUCAUTENbHbIX MaLLWH, pa3meLlaemMbiX B 4MHOM MarasuHe NPUAoXKeHN I’
B 06a3aTe/IbHOM NopaakKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH degepanbHbim 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMM NopAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06a3aH nepeaaTtb NOTpebuTento ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI 3TUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npegHasHauyeHHbI ANA AJUTENbHONO WUCMOJIb30BaHMA, U3roTOBUTESb
(ucnonHWTenb) BnNpaBe yCTaHaBAMBATb CPOK CAYKObl - nepuod, B TeYeHUe KOTOPOro U3roToBUTE b
(vcnonHuTenb) obsasyeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOAb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA40CTaTKM HAa OCHOBAHMM NYHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6A3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
ONMTENbHOro NO/Ib30BaHMA, B TOM 4YMCIE KOMMNEKTYOWMUX u3aenvii (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN oNpeseNeHHOro NepmMoaa MoryT NpeacTaBAATb ONACHOCTb /1A }KU3HW, 340P0BbA
notpebuTtens, NPUYUHATL BPeZ ero MMYLLECTBY UM OKPYXKaloLWwein cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»6bl ToBapa (paboTbl) MOXKET UCUMCAATLCA eANHULAMU BPEMEHM, A TaKMKE MHbIMU
eauHULAMU M3MepPeHUs (KMAomeTpamu, MeTpamu M MPoYMMU eguHULAMU U3MEPEHUs ucxodsa U3
dYHKUMOHaNbHOTO HasHaveHuns ToBapa (pesyabTata paboTsbl)).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHWA, NapdoMepHO-KOCMETUYECKME TOBAPbI, MeAUKAMEHTbI, TOBapbl ObITOBOM
XMMUU U UHble NoAO06HbIe ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATb CPOK
rogHoCTM - nepuoa, MO WCTeYeHMM KOoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM ANs
MCMNO/Ib30BaHMA MO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbINOAHEHME PaAbOTbI) MO UCTEYEHUU YCTAHOB/IEHHOTO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BblNosHeHMe paboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENB) BNPaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLIN CPOK -
nepuoa, B TeYeHMe KOTOPOro B cayyae obHapykeHus B ToBape (paboTe) HenoCTaTKa M3roToBMTESb
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, yCTaHOB/IEHHbIE
cTatbaAMM 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTeNb BNpaBe NPUHATL 06A3aTe1IbCTBO B OTHOLLEHWW Hel0CTaTKOB TOBapa, 0b6HapYKeHHbIX
Mo UCTEYEHNU YCTAaHOB/IEHHOIO UM rapaHTUIAHOIO CPOKa (AoNoNHMTEIbHOE 06A3aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)

Cop,epmaHme AOMNMOJTHUTENBbHOTO obAsaTenbcTBa n3rotoentena, Cpok AeﬁCTBMH TaKoro
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obs3aTenbcTBa UM NOPAJOK OCyWeEecTBAeHMA noTpebuTenem npas no Takomy o6A3aTenbCcTsy
onpeaensaoTca U3roToBUTENEM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CM OH He YCTaHOBJ/EH
N3roTOBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
NCcTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIEM (A0MNoNHMTEIbHOE 0653aTENbCTBO).

CopzepkaHue gonoaHUTebHOro 06A3aTe/IbcTBa NPOAABLLA, CPOK AENCTBUA TAaKOro 06A3aTe1bcTea U
NopsaAoK OCYLLLECTBAEHUA noTpebutenem npas no TakoMy 0653aTenbCTBY OMNpPeaenstoTcs AOroBOPOM
Mexay notpebutenem u NpoaasLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3roTtoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTATKM ToBapa, OOHApyKeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMUM C MYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. 06s3aHHOCTb M3roToBUTENA 06ecneynTb BO3MOXHOCTb PEMOHTa U TEeXHUYECKOro
obcnyXuBaHus ToBapa

MN3rotoBuTenb 06s3aH 0b6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
Cny»Kbbl. A 3TOM Uenmn N3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0bCc/y»KMBaHMe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHusaLMmM B HEOBXOAUMBIX A1A PEeMOHTa U
TEXHUYECKOro 06CNyKMBaHMA 06 beme U aCCOPTUMEHTE 3amnacHbIX YacTel B Te4eHNe CPpoKa Npomn3BoaCcTBa
TOBapa W Nnocsie CHATUA ero C NPomn3BOACTBa B TeYEHNE CPOKa C/yKbbl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TEYEHME OeCcATU NIeT CO AHA Nepeaayn ToBapa noTpebutento.

CtaTtba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 06bIYHbBIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKN U yTUAM3aUuK 6bin BesonaceH ANA KW3HU, 340PO0BbA
noTpebuTens, oKpy:Kalolen cpeabl, a TakKe He NPUUMHAN Bpea UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecrneunmBaTb 6e3onacHOCTb ToBapa (paboTbl, yCAyrv) ANA KU3HW U 340POBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeAoTBPalLeHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. N3rotoBuTensb (McnonHuTenb) obsa3aH obecneymnBaTb He3onacHOCTb ToBapa (paboThbl) B TeyeHue
YCTaHOB/IEHHOTO CPOKa CNyXbbl AN CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 06s3aH obecneunTtb besonacHOCTb ToBapa (paboThl) B
TeyeHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpen, NpMUYMHEHHbIN KMU3HUM, 300POBbLI0 MU UMYLLLECTBY NOTPEbUTENA BCAeaCcTBUE HeobecneyeHun
6esonacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLLEHUIO B COOTBETCTBUM CO CcTaTbell 14 HacTosuiero
3aKoHa.

3. Ecam pna  6e3onacHOro  Mcnosib3oBaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPAHCMOPTMPOBKMN U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
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M3roToBUTE/Nb (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBW/a B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoSHUTENb)
06s3aH [0BEeCTN 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4, Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKkOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssaTenbHble TpeboBaHUA, obecneunBatowme Mx 6e30MacCHOCTb ANA KU3HM, 340P0BbA NoTpebutens,
OKpY*KatoLWwel cpeabl U NPegoTBPaLLEHNE NPUYMHEHUA Bpeda MMYLLLEeCTBY NoTpebuTens, CooTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoOANEXUT 06A3aTe/NIbHOMY MOATBEPKAEHUIO B
nopagke, NpeaycMOTPEHHOM 3aKOHOM M MHbIMM NPaBOBLIMW aKTaMMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbinosiHeHMe paboTbl, OKasaHWe ycayrn), B TOM u4ucie
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaAHMAM, YKa3aHHbIM B NyHKTe 1 HAaCTOALLEN CTaTbM.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WUC/e WMMOPTHOrO TOBApa, COAEep)Kalliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTPeHa aAMMHWUCTPATUMBHAA WAW Yroso0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH depepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecnu  yctaHoBneHo, uTo npu  cobaogeHnu notpebutenem yCTaHOBAEHHbLIX NPaBuUA
NCMNOJIb30BaHWUSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH NPUUYUHAET UAU MOMKET MPUYUHUTD
BPEeJ, }KM3HW, 340P0BbI0 U MMYLLECTBY NOTPEBUTENSA, OKPYIKAlOLWEel cpeae, U3roToBuTeb (MCNoaHUTEND,
npoaasel) 06s83aH He3aMeANUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio) 40 yCTpaHeHUS
npuMYMH Bpeaa, a B Heo6XOAMMbIX ClyYanx MPUHATb Mepbl MO U3BATUIO ero u3 o6opoTa U OT3biBy OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHWUTENb) 00653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. Mpy HEBbINOJHEHUU M3TOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BAACTU NMPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) OT NoTpebuTensa nnm notpebutenei
B NopsAgKe, YCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccunitickon dPepepaumu.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noasiexart
BO3MELLEHWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-93.

CtaTba 8. Mpaso noTpebutensa Ha MHpopmauuio 06 usrotosutene (McnoaHuTeNe, Npojasue) U o
ToBapax (paborax, ycayrax)

1. MNotpebutens Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U  O0CTOBEPHOW
nHpopmaummn 06 msrotosutene (McnoaHuTene, NpPoaasLe), pexkume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HaArnagHOM M AoCcTynHon ¢opme
O0BOAMTCA [0 CBeAeHUA noTpebuTenein npu 3akAOYEHUM AOTOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CayKUBaAHUS
notpebuTtenein, Ha PycCKOm A3blKe, a AOMONHUTE/IbHO, NO YCMOTPEHWUIO U3roTOBUTENA (MCNONHUTENS,
npoAasLLa), Ha roCcyAapCcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaunn 1 poaHbix A3bIKax HAPOLOB
Poccuitckoin Pepepaumn.

3. YnonHomou4eHHas OpraHmnsauuna nan ynOﬂHOMOHeHHbID’I VIHAVIBMAyal'IbeIﬁ npegnpunHMmartesib no
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TpeboBaHMIO NoTpebuTenna ob6sa3aHbl NPeaoCTaBUTb NOATBEPKAEHME CBOMX MOSHOMOYNI, BbITEKAIOLLMX
13 3aKH0YEHHOTO MMM AOrOBOPA C U3rOTOBUTENEM (NPOAABLIOM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHopmauua 06 usrotosutene (McnoaHutene, npoaasLe, BAagesble arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTens, npogaseu) obA3aH p[oBecTM [0 CBeAeHMA nNoTpebutens
dMpMeHHOe HanmeHOBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMmelLaeT YKa3aHHY0 MHOPMaUMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npojasel) - WMHAMBUAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEBbUTENIO MHPOPMALIMIO O FOCYAapCTBEHHOW peructpauum M HauMeHOBaHWUU
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoBuTens (Npoaasel,) o643aH AOBECTU 40 CBeAeHUA NoTpebutens GupmeHHOe HaMMeHOBaHWe
(HaMmeHoBaHME), MECTO HaxoXKaeHuA (agpec) M perrMm paboTbl YNOJHOMOYEHHOW OpraHMsauun uam
YNOAHOMOYEHHOIO HANBUAYANLHOTO NpeanpuHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMoO4Y€eHHas opraHnsauma Uan ynoaHOMOYEHHbIN MHANBUAYANbHbIA NpeAnpuUHMMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
usrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBaHME), MeCcTO HaxoXaeHusa (agpec),
peXMMm paboTbl, rocyAapCTBEHHbIN PErvCTPaLMOHHbIA HOMEP 3anncK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OT4eCTBO (ecan MmeeTcs), rocyapCTBEHHbIA PErnmcTpaunoHHbI HOMep 3anucu o
rocyaapcTBeHHOW perncTpaumm GpusnMyeckoro nuLa B Kayectse MHAMBUAYaANbLHOrO NpeanpuHuMmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHAVBUAYAAbHBIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe NocpeAcTBOM ee pasmeLeHUA Ha CBOEM
cante B MHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio ob nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHNa Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTene (NpoaasLe).
(n. 1.1 BBegeH denepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6sa3aH A0BecTM A0 cBeAeHWs noTpebuteneit MHpopmauymio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWE (HaMMeHOBAHWE), MECTO HaxoxaeHua (agpec),
pernm paboTbl, rocyAapCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO NNLa,
damununio, nma, OTYECTBO (€CN MMeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocy4apCcTBEHHOM permcTpaunmn GUsmMYecKoro iMua B KayecTse MHAUBUAYANbLHOTO NpeanpuHMmMmaTens), a
TaKKe 06 MMEeLWMXCA M3MEHEHUAX B yKasaHHOW MHpopmauuwn. Bnageneu arperatopa AoBOAMT A0
cBegeHun notpebutenen wmHpopmaumo o cebe M npogasue (McnonHWTene) nocpeacTBom ee
pa3MelLleHUs Ha CBOMX caliTe u (Mnn) cTpaHuue caliTa B MHGOPMaLMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu
"NnTepHeT". MHPopmauuio o npopasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe AOBecCTU A0
cBefeHun noTpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" CCbIIKM Ha CcaliT Npoaasua (McnonHutens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTh "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTeNb) 06A3aH NpPeaoOCTaBUTb BNAALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHbOPMaumio o cebe, yKasaHHyo B NyHKTe 1.2 HacTosALwwel cTaTbu. B cnyyae, ecnm nmetorcs
N3MeHeHMA B TaKoM MHbOPMaLuK, Nnpoaasel, (MCNnoaHUTeNb) 0653aH B TeYeHME 04HOTO paboyero aHA ¢
MOMEHTA BHECEHMSA B Hee W3MEeHeHWIi coobWwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHMAX U
pa3MecTUTb X Ha CBOEM caiTe B MHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOWM ceTh "UHTepHeT" (npu ero
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Hanuumu). Bnapgeney arperatopa o6A3aH BHECTU 3TU M3MeHeHMA B MHOOpPMauMiO O MpojasLe
(ucnonHutene) B TeyeHne opHoro pabouyero AHA, €cnM  pasMeLleHME YKaszaHHON MHbopMauuu
OCYLLEeCTBNAETCA Ha CaliTe BAajesblLa arperatopa v (Mam) ero cTpaHuue canta B MHGOPMaLMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2026 cT. 9 gononHaetca n. 1.4-1.6 (®3 o1 01.04.2025 N 41-3).

2. Ecan Bup, OeATeNbHOCTM, OCYLLECTBAAEMbIA M3rotoBuTenem (MCnosHUTeNnem, NPoLABLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) UCNONHUTENb MMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHPopmauma O BUAe AeATeNbHOCTU U3roTOBUTENN
(vcnonHuTena, npopgasua), HoOMepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKKpeauTauMm, CpoKax AeicTBUA YKa3aHHbIX IMLEH3UN U (UK) CBUAETENbCTBA, a TaKKe Hpopmauma ob
opraHe, BblAaBLUeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdbopmaums, npeaycMoTpeHHan NyHKTamun 1 1 2 HacTosllel cTaTbu, AoMKHA BbITh AoBeAeHa
00 cBedeHWa noTpebutenell TakKe NPU OCYLLECTBIGHWM TOProsau, 6bITOBOFO W MHbIX BWAOB
06cNyKMBaHUA NoTpebuTeneit Bo BpemMeHHbIX MOMELLEHUAX, Ha APMapKax, C IOTKOB 1 B APYruUX cayvasx,
€C/IM TOProBssA, 6bITOBOE U MHbIE BUAbI 06CNYXUBAHUA NOTPEOUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. M3roToBUTENb (MCNONHUTEND, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeaOoCTaBaATb notTpebutento
HeobXxoaAMMYI0O W JOCTOBEpPHYlD WHPopmaumio O ToBapax (paboTax, ycayrax), obecneuymsatoLlyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHMa MHGOpMaUMM A0 noTpebuTens yctaHasamsatoTca lMpasutenbctBom Poccuiickoit
depepaunn.

2. UHpopmauuna o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NopsAAKe A0MKHA COAepKaThb:

HauMeHOBaHWe TexXHUYEeCKOro pernameHTa WM MHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEryiMpoBaHMM U cBUAeTenbCTytolee o6 06s3aTenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHE;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB NUTaHUA CBeAEHUs O cocTaBe (B TOM YMCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B Mpouecce
N3roToBJEHMA NPOAYKTOB NUTAHUA NULLEBbIX A06aBOK, BUOIOTMYECKM aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAuuMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFeHHO-UHMKeHepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/IM COAepXaHMe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), MULLEBON LIE@HHOCTW, Ha3HauyeHuu, ob
YCNOBUAX NPUMEHEHUA U XpPaHEHMA NPOAYKTOB NUTaHMA, O cnocobax M3roToseHMA roToBbIX 6104, Bece
(obbeme), AaTe M MecTe U3roTOBAEHUA M YNaKoBKK (pacdhacoBKKM) NPOAYKTOB NMUTAHMA, a TaKXKe cBeAeHUn
O NPOTMBOMOKAa3aHUAX A48 UX NPUMEHEHUA NpU OTAENbHbIX 3abonesaHuax. MepeyeHb ToBapos (pabor,
ycayr), uHoopmaumsa O KOTOPbIX AO/KHa COAep)kaTb NPOTMBOMOKa3aHWA ANA MX MPUMEHEeHMA npu
oTAenbHbIX 3abonesaHuax, yTeepxaaerca MNpasutensctsom Poccuiickoit Geaepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LLeHy B pybaiax v ycnoBusA NpuobpeTeHns ToBapoB (paboT, ycyr), B TOM YMc/ie Npu onjiaTe TOBapoB
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepesayn (BbiNosHEHWS, OKa3aHWUa) noTpebuTenio,
MOJIHYIO CYMMY, NMOAJIEXALLYIO BbiNiaTe noTpebuTenem, u rpaduk noralieHus sToi CyMmbl;
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIMHbIN CPOK, €C/IM OH YCTaHOBAEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

nHdopmaumto 06 sHepreTuyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMeE O
Ha/IMYMM TaKon MHPOPMaL MM onpeseneHo B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 06 aHeprocbepexeHnm
M O NOBbIWEHUN SHEPreTUYECKOo 3pPEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CpOK CJ'Iy>+(6bI NN CPOK roaHOCTUN TOBApOB (p360T), yCTaHOBJ'IEHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaK)Ke CBeAeHuA O H606X0,£|,MMbIX AEﬁCTBMﬂX I'IOTpe6MTeﬂF| Nno NCTe4eHUU YKa3aHHbIX COOKOB
M BO3MOXKHbIX NOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AeﬁCTBMVI, €C/1n TOBapbl (pa6OTbI) no ncre4yeHnmn
YKa3aHHbIX CPOKOB NpeacTtaBnA0OT ONaCHOCTb 414 XU3HW, 340Pp0BbA U MMYLLECTBA I'IOTpe6VITeﬂF| nnn
CTaHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHNA NO HAa3HAYEHUIO,

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HaumeHoBaHWe (HanMMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npoaasua), ynoJHOMOYEHHOW OpraHMU3aLmMmM UaAn ynoaHOMOYEHHOTo MHANBUAYANbHOMO
npeanpuHuUmarensa, MMmnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPaBUIAxX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Anuuo, KoTopoe b6yaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IN 3TO UMEET 3HaAUYeHWE, UCXOAA U3 XapaKTepa paboTbl (ycnyrm);
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha UCno/ib3oBaHWe GpoHOrpamm Npu oKasaHUM pasB/ieKaTeIbHbIX YCAYT UCTIONHUTENAMM
My3blKa/IbHbIX MPOM3BEAEHUNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Ecnv npuobpeTaembiit notpebutenem ToBap 6bin B ynoTpebneHMM WAM B HEM YCTpaHAACA
HeZ0CTaToK (HegocTaTKu), noTpebuTento A4oKHa bbITb NpeaocTaBneHa MHPopmauusa 0b 3Tom.

KoHcynbTaHTIAOC: NpyMeYaHme.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MeHeHUA (D3 oT 28.12.2024 N 546-D3).

3. UHbopmaumsa, npesycmMoTpeHHas MyHKTOM 2 HacTosAwel CTaTbW, AOBOAMTCA 4O CBeAeHuA
notpebutenein B TEXHUYECKON [AOKYMEHTaumu, npuaaraemoil K ToBapam (pabotam, ycayram), Ha
3TUKETKax, MapKMPOBKOW MM MHBIM CNOCOBOM, MPUHATBIM AN OTAE/bHbIX BMAOB TOBapoB (paborT,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPKAEHWW COOTBETCTBMS TOBApPOB NPeACTaBAAETCS B
nopsake u crnocobamu, KOTopble YCTaHOB/IEHbI 3aKoHoZaTenbcTBOM Poccuitickoli Pegepauymn o
TEXHWUYECKOM PEeryiMpoBaHuK, 1 BKAKOYAET B ceba cBeLeHUA 0 HoMepe AOKYMEHTa, MOATBEPKAAIOLWLErO
TaKoe COOTBETCTBME, O CPOKE ero AeicTBMA U 06 opraHM3aumm, ero BblAasLUeN.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKkoH 0T 21.12.2004 N 171-93.
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KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2026 cT. 10 gononHaeTca n. 4 (d3 o1 28.12.2024 N 546-03).

CraTtba 11. Pexkxum paboTbl npoaasua (McnonHuTens)

1. Pexxnm paboTbl rocyapcTBeHHbIX, MyYHULUNANbHbIX OpraHU3aLmii TOProsan, 6bITOBOTO U UHbIX
BMA0B 06CNYKMBaHUA NoTpebuTeneit yctaHaBAMBaAETCA MO PeLleHNo COOTBETCTBEHHO UCMOAHUTENbHbIX
opraHoB cyb6beKToB Poccuiickolt ®eaepalm U OpraHoB MeCTHOTO camoynpasBaeHuA.

(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxnm paboTbl opraHmM3aLmii, OCyLLECTBAAOWMX AEATENBHOCTb B Chepax TOProsoro, 6bIT0BOro 1
WHbIX BUAOB 0bBCNYKMBAHWMA NoTpebuTeneil U He yKasaHHbIX B MyHKTe 1 HacTOALWLEM CTATbW, A TaKXkKe
WHAMBMAYANbHbBIX NpeanpuHUMaTeNnen YyCTaHaBIMBAETCA MMM CAMOCTOATENbHO.

3. Pexxnm paboTbl npogasua (MCNofHUTENs) AOBOAMTCA A0 CBeAeHMA noTpebuteneit U A0/KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CratbA 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NPOAABLA, BNaAeNbl,a arperatopa) 3a
HeHaaexawy nHpopmauuio o ToBape (pabore, ycnyre)
(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMed/IMTENbHO MOJyYUTb NpwU
3aKN04YEHMN goroBopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoaaBLa
(ncnonHuTenn) BosameleHMA yObITKOB, NPUYUHEHHbIX HEOHOCHOBAHHbLIM YK/IOHEHMEM OT 3aK/0YeHUs
[0roBopa, a eC/M AOrOBOP 3aK/HOYEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €ro UCNOSHEHUS U NoTpeboBaTb
BO3BpaTa yrnjayeHHOM 3a TOBap CYMMbl U BO3MELLEHUA APYTrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwu oTKa3e OoT UCMOJIHEHUA AOroBopa NOTpebuTenb 06s3aH BO3BPaTUTL TOBApP (pe3ynbTaT paboThl,
YCNYTU1, €CIN 3TO BO3MOMKHO MO UX XapaKTepy) npogasuy (MCNofHUTeNo).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTel0 MOAHOM W  AOCTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO MyHKTamun 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacToswero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepesaym noTpebutento BCeacTBME OTCYTCTBUA Y HErO Tako MHOpMaL MK,

(n. 2 BBegeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBMBLIMI NOTPeOUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycnyre) unm npogasue (UCNofHUTENE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
Obln 3aK/AOYEH OO0rOBOP KYM/M-NPOAarku (LOroBop BO3ME3AHOr0 OKasaHWA ycayr) € MpoAaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPWYMHEHHblE MOTpebuTento BcaeacTBUe
npesocTaBAeHMSA eMy TaKoW MHPOPMaL M.

Ecnv MHOe He NpesycCMOTPEHO COrNalleHMeM MeXKAy BiafefibLem arperatopa v nNpoaasLoM
(McnonHUTENnem) MAM He BbITEKAeT M3 CylW,ecTBa OTHOWEHW MeKAy HMMW, OTBETCTBEHHOCTb 3a
MCMO/ZIHEHWE A0roBOpPa, 3aK/AOUYEHHOro NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON BRagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakKe 3a cobaogeHne npas noTpebuTeneil, HapylWeHHbIX B pe3yabTaTe nepegayu
notpebutento ToBapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0rMYHbI ToBap, HeceT npoAaasel, (MCNoAHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a y6bITKM, NMPUYNHEHHDbIE I'IOTpE6MT€I'HO
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BCNeACTBME NpenocTaB/iieHMAa eMy HeLOoCTOBEPHOM MAW HenoaHol uHbopmaumm o Tosape (ycayre), B
Cny4yae, ecv BRageneL arperatopa He MaMeHsaeT MHbopmaunio o ToBape (ycayre), NnpeaocTaBAeHHYH
npoaasBLOM (MCNONHUTENEM) U COAEepXKallyloca B MPEeAsIoKEHUN O 3aK/IOYEHUM A0roBopa Kynau-
npoaau (aorosopa BO3mMe3AHOro oKasaHuaA ycayr).

(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. MoTtpebutenb Bnpase NpeabABUTb TpeboBaHME K Bade/ibly arperatopa o Bo3BpaTe CyMMbl
npoussefleHHON MM MpeaBapuTeNbHOM onnatbl ToBapa (ycnyru). Bnageneu arperaTopa Bo3BpallaeT
CYMMY NOJIyYeHHOW UM NpeaBapuTenbLHOM onaaTbl ToBapa (ycayrn) B TeueHne AecATU KaleHAapHbIX AHEeMN
CO AHS npeabsBAeHMA noTpebutenem Takoro TpeboBaHUA NPU OAHOBPEMEHHOM Ha/MUYMK C/eayoLmX
YCNOBWIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa npeaBapuTesbHasA onaata Ha
H6aHKOBCKMUIM cYeT Bage/blia arperatopa, He nepeaaH notpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua NpogaBuy (MCNonHUTENo) yBedomsieHWe 06 OTKase OT WCMOJIHEHUA
[0roBopa Kynan-npoaaxu (4orosopa BO3Me34HOr0 OKasaHuaA ycIyr) B CBA3M C HapyLWEeHNEM NPOAABLOM
(McnonHuTenem) obasatenpcTBa NepeaaTb TOBap (OKasaTb YC/Ayry) B yCTaHOB/IEHHbIN CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeABapuTenbHOW onnatbl Tosapa (ycayru)
notpebutenb, HanpasAfeT BAafe by arperatopa MOATBEPXAEHME HanpasieHus NpoAasLy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (pgorosopa
BO3Me3/HOro OKasaHuaA ycayr).

Echm wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb3OBATE/IbCKOrO WAW  WMHOTO  COrJlalleHuns
noTpebutens c BAageNbLem arperatopa, yBeAoMJieHWe npoaasuy (McnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KynAu-npoaaxku (JoroBopa BO3ME3LHOTO OKA3aHMA YC/IYTr) MOXKeT ObiTb
HanpaB/ieHO BAaZeNbly arperatopa, KoTopblli 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENID).

(n. 2.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B ciyyae, yKazaHHOM B NyHKTe 2.2 HacTOsALLEN CTaTby, BAafe el arperatopa Bnpase 0TKasaTb
noTpebutento B BO3BpaTe CyMMbl MpeaBapuTe/NbHOM onnathl ToBapa (ycayrv) npu noaydyeHuu ot
npoaasua (MCNOAHWUTENA) NOATBEPXKAEHUA MPUHATUA noTpebuTenem Tosapa (OKasaHWA ycayrn) npu
YC/I0BMU, YTO KOMWA TaKOro NoATBep»aeHua 6bina HanpasieHa BnagenbLem arperatopa notpeburento s
TeyeHue OeCATU KaseHaapHbIX AHEeW Co AHA NoAyYeHua Bnagenblem arperatopa TpebosaHus o Bo3spare
CYMMbl NpeaBapuTenbHoi onnatel ToBapa (ycayrm). B cayyae Hecornacua notpebutens c
npeacTaBNeHHbIMKM BAafeNbLem arperatopa [oKasaTenbCTBaMuM MNPUHATUA noTpebutenem ToBapa
(okasaHua ycayrn) notpebutens Bnpase TpeboBaTb BO3BPaTa CYMMbl MNPOU3BEAEHHOW UM
npeasapuTebHOM onnaTbl ToBapa (ycayru) B cyaebHom nopsake.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HMU, 340POBbID U UMMyLLecTBy MoTpebutens BCaeacTBUE
HenpeaoCTaBNeHNA emy NOAHOW U AOCTOBEPHOWM MHGOpMauuK o ToBape (paboTe, ycayre) notpebutens
Bnpase NoTpeboBaTb BO3MELLEHMA TAaKOro Bpeaa B NOpaAKe, NpeayCcMOTPEHHOM cTaTbel 14 HacToALero
3aKoHa, B TOM 4MCAe TMOJIHOTO BO3MELWLEHMA YObITKOB, MPUYMHEHHbIX MPUPOAHLIM O06beKTam,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMoTpeHUn TpeboBaHMN NOTPedbUTens O BO3MELLEHUU YObITKOB, NPUUNMHEHHbIX
He0CTOBEPHON WUAM HeAoCTaTO4YHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoanumo
NCXO4MTb U3 MPeanosioXKeHUA 06 oTCcyTcTBUM y noTpebutena cneumanbHbiX NO3HAHUIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpoAaBLA, YNOAHOMOYEHHOM
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OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTepa) 3a
HapyLeHue npas notpeburenei
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHne npas noTpebuteneit U3rotoBUTeNb (UCNONHUTENb, NPOAaBeEL, YNOJIHOMOYEHHas
opraHvsaumMa WAM YNOJAHOMOYEHHbIA MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIoOpTep) Hecet
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM UKW AOFOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM nHOe He YCTAHOBNEHO 3aKOHOM, YObITKM, NPUYUHEHHbIE NOTPebuTento, noanexart
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) wn Bo3melleHMe YObITKOB He 0CBOHOXKAalT W3roToBUTENS
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYO OPraHM3aumio UaM YNOJHOMOYEHHOTO UHAMBUAYANbHOIO
npeAnpuHMMATENs, UMNOPTEPa) OT UCMOJIHEHUS BO3/IOXKEHHbIX HA HEro 06a3aTe/IbCTB B HAType nepes,
nortpebutenem.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuTeNb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHAA OPraHM3aLMaA UK YNOAHOMOYEHHbIN
WHOMBUAOYANbHBIM  MpeanpuUHUMaTenb, UMMMopTep) o0cBObOOXKAAeTcA OT  OTBETCTBEHHOCTM  3a
HencnonHeHne 06A3aTeNbCTB WAM 3@ HEHAA/eXallee UCNoNHEHMEe 06A3aTeNbCTB, €C/IM AOKAXKET, YTO
HeucnonHeHne 006A3aTENbCTB WAM  UX HeHag exallee WUCNOJHEeHMe MPOM30LWN0 BCAeAcTBUE
HenpPeoao/IMMON CU/IbI, @ TAKXKe NO MHbIM OCHOBAHUAM, NPEeAYCMOTPEHHbIM 3aKOHOM.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutens ob ynnate HeyCTOMKM (nNeHu), nNpesycMOTPEHHOW 3aKOHOM WAu
[OrOBOpPOM,  MOANEXaT  YAOBNETBOPEHWIO  M3roToBuTeNem  (MCMOAHWUTENEM,  MpPOAABLIOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpUHMMaTENem,
MMNopTEPOM) B OOPOBOIBHOM MOPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KoHcynbTaHTlAOC: NpumeyaHue.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cMmbicaa ab3. 1 n. 6 ct. 13 cm. MNoctaHoBneHue KC PO ot
26.12.2024 N 59-1.

6. MNpu ynosneTBOpeHUM cynom TpeboBaHMI MOTPebuTens, YCTAaHOBAEHHbIX 3aKOHOM, cy,
B3bICKMBAET C M3roToBWUTENs (MCMOAHWUTENs, MpPOAABLA, YNOJHOMOYEHHOW OpraHusaumMmM uam
YNO/HOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuvHUMMATEensa, WMNopTepa) 3a HecobalogeHwe B
[06poBOSILHOM MopsAKe yaoBAeTBOpeHUs TpeboBaHWi noTpebutena wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CYyA,0M B NO/b3Yy NOTpebutens.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe}'IF| BbICTynatkoT O6LIJ,€CTBeHHbIe O6'beAVIHeHMﬂ
n0Tpe6MTenef/’1 (MX accounauun, COI03bl) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAEeCAT NPOLEHTOB
CYMMbI B3bICKaHHOIo LUTpad)a nepevyncnarTca yKa3daHHbIM O6'beAMHEHMFIM (MX accoumaumnam, COPO3aM)
U opraHam.

Cratba 14. UmyLiecTBEHHaA OTBETCTBEHHOCTb 33 BpeA, NPUUMHEHHbIW BCeACTBUE HEL0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBbLID WM  UMyLLEcTBy NoTpebutens BcaeacTBUe
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayrm),
NOAJIEKMT BO3SMELLEHMIO B NOJTHOM 06beme.
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2. I'IpaBo TDEGOBaTb Bo3melweHna Bpeda, NPpUYMHEHHOro BCheacrteBne HeOOCTAaTKOB TOBapa
(pa60TbI, ycner), NMPU3HaeTCA 3a nobbim nortepneswmm He3aBUCMMO OT TOrFro, COCTOAN OH B A0rOBOPHbIX
OTHOLWEHNAX C NnpoaaBL oM (MCFIOI]HVITefIEM) UInN HET.

3. Bpe,u,, I'IpM‘-IMHEHHbIVI KU3HU, 300P0BbI0 NN UMYLLECTBY I'IOTpe6VITeﬂFI, noanexxmt sBoO3mMeLleHuto,
ecnn spean NpU4YNHEH B TeE4EHNE YCTAaHOBIEHHOTO CPOKa Cﬂy)K6bI NN CPOKa roa4HOCTU TOBapa (pa6OTbI).

Ecnn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbu 5 HacToALWwEero 3aKoHa CPOK CAYXKObI UAN CPOK FOAHOCTU, HO OH He YCTaHOBEH, NMb0o noTpebutento
He Bblna NpefocTaBseHa NOMHAA U AOCTOBEPHAA MHOOPMALMA O CPOKE CAYKObl UM CPOKe FrOAHOCTH,
nmbo noTpebutens He 6bin NPOMHPOPMUPOBAH O HEOBXOAMMbIX AEACTBMAX NO UCTEYEHUMN CPOKA CNYKObI
WA CPOKa FOAHOCTM WU BO3SMOMKHbIX MOCNeACTBMAX NPU HEBLINOJHEHMUM YKa3aHHbIX AeNCTBUI, 1Mbo ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUM ITUX CPOKOB NpPeAcTaBAAeT ONACHOCTb A5 KU3HU U 340P0BbA, Bpes,
NoANEXNT BO3MELLEHMIO HE3aBUCUMO OT BPEMEHMU €ro NPUYMHEHMA.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCNOAHUTENL) HE
YCTaHOBW Ha ToBap (paboTy) CPOK cny»Kbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/TyYae ero NPUYNHEHMUA B
TeYeHue AecATU NIET CO AHA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nnepesadn ycTaHoBUTb
HEBO3MOXKHO, C 4aTbl U3rOTOB/IEHNA TOBapa (OKOHYAHUA BbINOHEHUA PAaboThI).

Bpea, NpUUMHEHHbI BCAEACTBME HEAOCTAaTKOB TOBapa, NOANEKUT BO3MELLEHWNIO NMPOAABLLOM UAU
M3roToBMTE/IeM TOBapa no Bbibopy noTepnesLiero.

Bpea, MpUYMHEHHbIA BCAeACTBME HeAOCTaTKOB PaboTbl MAW YCAYrU, MOANEKMUT BO3MELLEHMIO
UCMONTHUTENEM.

4, N3rotoBUTENb (MCNONHUTENL) HECET OTBETCTBEHHOCTDL 3a BpeA, NPUYMHEHHbIN KU3HW, 340POBbIO
WY MMyLLLECTBY NOTPebUTeNs B CBA3M C MCNONb30BAHMEM MaTepUanos, 060pya0BaHNA, MHCTPYMEHTOB U
MHbIX CPeacTs, HeobXoAMMbIX ANA MNPOM3BOACTBA TOBAPOB (BbIMNOJHEHWA PAbOT, OKasaHMA ycAayr),
He3aBMCMMO OT TOr0, MO3BO/IAN YPOBEHb HAYUYHbIX YU TEXHUYECKMX 3HAHWIA BbIABUTL MX 0CObble CBOMCTBA
WU HeT.

5. U3rotoButens (McnonHuTenb, npogasel) 0cBo60MKAaeTCA OT OTBETCTBEHHOCTU, €C/IN AOKAXKET,
4TO Bped NPUYMHEH BCNEACTBME HENPEOAOIMMON CUIIbl MAKN HapYLLIEHNA NoTpebuTesem yCTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Crartbsa 15. KomneHcauma mopanbHoOro speaa

MopasbHblit  Bpes, MPUYMHEHHbIM NOTPEebUTENtO BCNEACTBME HAPYLEHUA W3roTOBUTE/IeM
(ucnonHuTenem,  nNpoAaBLOM,  YMNOJIHOMOYEHHOW  OpraHusauuMen  UAM  YNOJHOMOYEHHbIM
MHAMBUAYANbHBIM  NpeanpuHUMmaTenem, WMMNOPTEPOM) TMpaB nNoTpebutensa, npeaycMoTPEHHbIX
3aKOHAMW W NPaBOBbIMM aKTammu Poccuitickolt Peaepauunun, peryavpyolmMmm OTHOWeEHUAa B obnactu
3alWmMTbl NpaB notTpebutenen, NOANEKUT KOMMNEHCALMM NPUYUHUTENEM BPeaa MPU HaUYUU €ro BUHBI.
Pasmep KomneHcauMn MoOpasbHOro Bpeaa onpeaenaercs CyA0M U He 3aBUCUT OT pa3mepa Bo3MelleHun
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauuna mopaabHOro Bpea oCyLw,ecTBaAeTca He3aBUCMMO OT BO3MELLLEHMA UMY LLECTBEHHOTO
Bpeaa M NOHeCEHHDbIX I'IOTpe6VITEI'IEM y6bITKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemasiouwime npasa norpeburens, sanpetbl 1
06A3aHHOCTH, Haslaraemble HA NPoAaBLA (MCNONHUTENA, BhagesibLa arperatopa)

(8 peq. PepgepanbHoro sakoHa ot 01.05.2022 N 135-93)
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1. HeponycTMMbIMKM YCNOBMSAMW [0TOBOPA, YWEMAAOWMMM NpaBa noTpebuTtens, ABAAIOTCA
YC/0BMA, KOTOPblE HapyLwatoT NpaBuaa, YCTaHOB/EHHbIE MEXAYHAPOAHbIMU LOrOBOpPammn Poccuiickol
desepaunn, HacToAWMM 33aKOHOM, 3aKOHAMW WM MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU MHbIMM
HOPMaTMBHbIMM NPABOBbIMU aKTaMu Poccuiickoit degepaunmn, perympyowmmm oTHOWEeHNa B 061actu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCi0BUA AOrOBOpPa, YWEMAAOLWME NpaBa noTpebutens,
HUYTOXKHDbI.

Ecnun BKAOYEHME B AOTOBOP YC/AOBUM, YILEMAAIOWMX NPaBa NOTpebuTensa, NoBAEKNO NPUYMHEHUE
yBbITKOB MOTpPebuTento, oHM NoAJ/eXxKaT BO3MELLEHUIO MPOAABLOM (M3roTOBUTENEM, WCMONHUTENEM,
MMMOPTEPOM, BNaZleNIbLIEM arperatopa) B NosIHOM 06beme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe NOTpebuTens o BO3MeLLLEHUN YObITKOB NOANEKUT YA0BIETBOPEHUIO B TEYUEHNE AECATU
AHel co AHs ero npeabaBaeHus.

KoHcynbTaHTlAOC: NpumeyaHue.

MonokeHusn cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLWME NepedYeHb HeA0NYCTUMBbIX
YCNIOBUI O0roBopa, YWEeMIAKLWMX MpaBa NoTpebuTens, pacrnpocTPaHAOTCA Ha OTHOLWIEHUS,
BO3HMKLUME U3 paHEee 3aKNHUYEHHbIX 40rOBOPOB.

2. K He,onyCTMMbIM YC/IOBUAM A0roBOpPa, YLLEM/IAOWMM Npasa notpebuTens, OTHOCATCA:

1) ycnosusa, KOTOpble NPeAoCTaBAAOT NPoAasLy (M3roTOBUTENO, UCMIONHUTENIO, YNOJTHOMOYEHHOM
opraHM3aumMm Uan YroJIHOMOYEHHOMY UHAMBUAYANbHOMY NPeAnpUHMMATENO, UMMNOPTEPY, BAaAeNbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT MCMONHEHWA 06M3aTenbcTsa MAUM OAHOCTOPOHHee
M3MeHeHue ycnosuii obasaTenbcTBa (NpeameTa, LieHbl, CPOKa U MHbIX COFNacoBaHHbIX C noTpebutenem
YCNOBUIA), 338 WCKAOYEHMEM C/lydaeB, €CNM 3aKOHOM WAU WMHbIM HOPMAaTMBHbIM MNPAaBOBbIM aKTOM
Poccuiickolt ®eaepaumm npeaycmoTpeHa BOSMOXHOCTb NpeaocTaBaeHMa A0r0BOPOM TaKoro nNpasa;

2) ycnoBwsa, KOTOpPbIE OFPaHMYMBALOT NPaBO NOTPebUTeNs Ha cBO6oAHbIN BbIGOP TEPPUTOPUANLHON
NoACYAHOCTUN CNOPOB, MPEAYCMOTPEHHbIM MYHKTOM 2 CTaTbk 17 HacTosALero 3akoHa;

3) ycnoBus, KoOTopble YCTaHaBAMBAIOT A/1A MoTpebutena wrpadHble CaHKUMW WAM  UHbIe
06A3aHHOCTKN, nNpenaTcTBylOWMe CBOOOAHOW peanus3aumm npaBa, YCTaHOBAEHHOro cTaTbel 32
HacToALLero 3aKoHa;

4) ycnosuA, KOTopble UCKAKOYAKT NN OFrPaHNYNBAOT OTBETCTBEHHOCTb NPOAaBUa (VI3FOTOBVIT€I'IFI,
UCNONHUTENA, YI'IOJ'IHOMO‘-IeHHOﬁ OopraHunsauunun nnn YNO/THOMOYEHHOIo MHOANBNAOYaNbHOIoO
npegnpunHnMmartena, UMnNopTepa, BadenNibua arperaTopa) 3a HeucnosHeHuWe Wan HeHaanexalee
NCcnosHeHne 06A3aTeNnbCTB No OCHOBaAHUAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBaloT npuobpeTeHne ogHux ToBapos (paboT, ycnyr) ob6s3atenbHbIM
npuobpeTeHMem WHbIX TOBapoB (paboT, ycayr), B TOM uucne npeaycmatpuBaloT obsasaTesibHoe
3aKNHOYEHME MHbIX 4OTOBOPOB, €C/IN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) yCnoBuAa, KOTOpblie npeaycmatpuBaroT BbINOJHEHUE OONOJTHUTE/IbHBIX pa60T (0Ka3aHI/Ie
AONO/THUTE/IbHbIX ycnyr) 3a nnarty 6es nonyyeHnAa cornacuma I'IOTpE6VITeﬂFI,'

7) ycnoBws, KOTopble OrPaHUYMBAIOT YCTaHOB/EHHOe cTaTbelt 16.1 HacToslero 3akoHa NpaBo
notpebutens Ha BbIbop cnocoba 1 popmbl onnaTbl TOBapoB (paboT, ycayr);

8) ycnosusa, KoTopble cogepKaT OCHOBaHUA AOCPOYHOro PacTOPXKEHUA AOroBopa no TpebosaHMIo
npogasua (MCNoOAHWUTENA, BAafdenbLa arperatopa), He nNpPeaycMOTPEHHblE 3aKOHOM WAW  UHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoit ®eaepaunm;
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9) ycnoBus, KOTOpble YMEHbLLAIOT pasMep 3aKOHHOW HEYCTOMKMY;

10) ycnosus, KoTopble OrpaHWYMBAlOT MpPaBo Bblbopa BuMAa TpeboBaHMI, NpensyCMOTPEHHbIX
nyHKToM 1 ctatbn 18 1 nyHKTOM 1 cTaTbk 29 HacToAWEro 3aKoHa, KOTopble MOryT 6bITb NpeabABAeHbI
npoaasuy (M3roToBUTENO, WUCMNOJHUTEND, YNOJHOMOYEHHON OPraHU3aLMM WKW YNOJHOMOYEHHOMY
WHAOMBUAYANbHOMY MNPeAnpUHMMATENO, MMMOPTEPY) NpU Mnpogaxke ToBapOB (BbINOJHEHUM pPaboT,
OKa3aHWK YCAyr) HeHaA/1eXKaLLero KayecTBa;

11) ycnosuA, KoTopble YCTaHaBAMBAKOT 06A3aTeNbHbIA A0CYAebHbIM NOpsAAOK PacCMOTPeHUs
CNOpPOB, EC/IN TAKOW NOPAAOK He NpeayCMOTPEH 3aKOHOM;

12) ycnosua, KoTopble YCTaHaBAMBAOT AnA MoTpebutens 06sA3aHHOCTb MO  AO0Ka3blBaHUIO
onpeaeneHHbIX 06CcToATENLCTB, Bpems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/10}KeHO Ha noTpebuTens;

13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLWMTbl HAPYLEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yA0B/eTBopeHne TpeboBaHWii noTpebutenein B OTHOLEHUM TOBAPOB
(pabort, ycnyr) ¢ HegocTtaTKaMu B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3AaHHbIX C HEA0CTaTKamMM TOBapoOB
(pabor, ycnyr);

15) wHble ycnoBuA, Hapyluatowume nNpaBWaa, YCTaHOBAEHHbIE MEMXKAYHapoAHbIMM [AOroBopamu
Poccuiickoin ®egepaumm, HacTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU
WHbIMW HOPMATUBHbIMW MPABOBbIMW aKTammn Poccuitckon deaepaumnm, peryanpyowmMmm oTHOLWEHUA B
o61acTu 3aWmTLI NPaB noTpebutenei.

3. Mpopgasel, (McnonHMTeNb, Bnagenel, arperatopa) He BMpaBe OTKasblBaTb B 3aKNHOYEHWUM,
MCMONIHEHUWN AOTOBOPA, HaMNPaB/JEHHOTO Ha NpPUoBpeTeHMEe OOHUX TOBAPOB (PaboT, ycayr), Mo NpUUnHe
OTKasa notpebuTena B nNpuobpeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUNMHEHHbIE
notpebuTento BCAeACTBME HapylleHWs ero npasa Ha cBoboaHbIM Bblbop ToBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNaSeNbLEM arperatopa) B NOJIHOM o6beme.

3anpelaeTca yaosneTsopeHue TpeboBaHuUli NoTpebuTenein B OTHOLWEHUN TOBapoB (paboT, ycayr) ¢
HeZLoCTaTKaMM CTaBWUTb B 3aBUCMMOCTb OT YC/IOBUMIM, HE CBA3AHHbIX C HELOCTaTKamMu ToBapoB (paborT,

ycayr).

3anpelyaeTca OTKas B 3aKNHOYEHUW 4OroBOPa M BO BHECEHMW U3MEHEHWI B AOrOBOP B C/yyae
NPaBOMEpPHOro yKasaHua notpeburenem Ha HeAOMyCTMMble YCNOBMA 4OrOBOPa, yWEeMAalowme npaea
noTpebutens, B LENax UCKAYEHUA TaknxX ycnoBuid. MNpu npegbasaeHmmn notpebutenem tpebosaHmna ob
WCK/IOYEHNN M3 O0roBOpa HeAOoMyCTMMbIX YC/NOBMIA [AOroBopa, YWEeMAAWMX npasa notpebutens,
yKasaHHoe TpeboBaHMe NOANEKMUT PAaCCMOTPEHUIO B TEUEHWE AeCATU AHEN CO AHA ero NpeabaBAeHUA C
06s3aTeNbHbIM U3BeLLeHeM NoTpebuTenn o pesyibTaTax PacCMOTPEHMA U MPUHATOM MOTUBUPOBAHHOM
peLlleHnM No CYLWeCTBY yKa3aHHOTro TpeboBaHMS.

KoHcynbTaHTlAOC: NpuMeyaHme.
C01.09.2025 a63. 4 n. 3 cT. 16 yTpaumaet cuay (3 ot 07.04.2025 N 69-D3).

I'Ipop,aBeu, (VICI'IOJ'IHMTEIIb, Bageney, arperaTopa) He Bnpase 6es nonyyeHuA cornacuma I'IOTpE6MT€J'I’r'I
BbIMNO/IHATb OOMNOJ/IHUTENIbHbIE pa6OTbI (OKa3bIBaTb AONO/THUTE/IbHbIE YCﬂer) 3a naary. nOTp86I/ITEI'Ib
BrnpaBe OTKa3aTbCA OT OM/1aTbl TAKUX pa60T (ycnyr), a €C/IM OHWM OnJia4eHbl, BNpase I'IOTpE6OBaTb oT
npoaasua (I/ICI'IOJ'IHMTEI'IH, Bnagenboua arperaTopa) BO3BpaTa ynnaquHoﬁ CYMMbl.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2025 a63. 5 n. 3 cT. 16 yTpaumsaet cuay (43 ot 07.04.2025 N 69-D3).
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Cornacve noTpedbutens Ha BbINOJNHEHWE AOMNOJHUTENbHbIX PAaboT (OKasaHMe AOMONHUTENbHbIX
ycayr) 3a naaty odopmaseTca nposaBuom (MCMONHUTENEM, BNaje/bLeM arperatopa) B NUCbMEHHOM
dopme, ecnm MHoe He NpeasycMOTPeHo 3aKoHOM. O653aHHOCTb 40Ka3aTb Ha/MuMe TaKoro COrlacus Uan
0ob6CcTOATENLCTBA, B CWUAlY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetcs Ha npojasua
(McnonHuTens, Bnagensla arperaTopa).

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 16 gononHsetca n. 3.1 (®3 o1 07.04.2025 N 69-d3). Cm. byayLlyto pefakumio.

4. MNpopasel, (McnonHWUTENb, BNajenel, arperatopa) He BMpaBe OTKasbiBaTb MNoTpebuTento B
3aKNH0YEHUN, UCMIONTHEHUM, USMEHEHMU UM PACTOPMKEHMUN AOTOBOPA C NOTpebuTenem B CBA3N C OTKAa3OM
notpebutens nNpeaocTaBUTb MEPCOHasbHble AaHHble, 33 WCKAOYEHMEM C/yyaeB, ecin 06A3aHHOCTb
npeaocTaBNeHUsa TakUX [aHHbIX NpeaycMOTpeHa 3aKoHoAaTenbcTBOM Poccuiickon depepaummn uau
HenocpeacTBEHHO CBA3aHa C UCNOIHEHWEM A0roBopa ¢ notpebutenem.

Mpun npeabsasneHnn notpebutenem TpeboBaHMA O NPeAOCTaBAEHNU NHOOPMALMN O KOHKPETHbIX
NPUYMHAX W MNPaBOBbIX OCHOBAHWUAX, OMNPEAENAIWMNX HEBO3MOMKHOCTb 3aK/OYEHUS, WCMOJHEHMUS,
M3MEHEHMA UN PaCTOPKEHMA AoroBopa 6e3 npeaocTaB/ieHUA NepPCoHaNbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uucne B popme 3/1EKTPOHHOrO AOKYMEHTA) npogasel, (MCNonHUTenb, Bnagenel,
arperatopa) 4O/XKeH NPeAoCTaBUTb TaKyl MHOOPMALMIO B TEYEHME CEMU AHEN CO AHA NpeabABiAeHUs
YyKa3aHHoro TpeboBaHus.

Mpoaasew, (UcnosHUTENb, BNagenel, arperatopa) npeaocrasasetr MHGopmaumo noTpebutento B
To dopme, B KOTOPOM mnpeabaBaeHo TpeboBaHMe NoTpebutena o npeaoctaB/ieHUn MHbopmaumm o
KOHKPETHbIX MPUYMHAX M MPaBOBbIX OCHOBAHUAX, OMPEAeNAILWNX HEBO3MOMKHOCTb 3aKAlUYeHus,
WCMOJIHEHUS, U3MEHEHMSA WU PACTOPXKEHMSA AoroBopa 6e3 npegocTaB/ieHUs NMEPCOHANbHbIX AaHHbIX,
€C/IM MIHOE He YKa3aHOo B 3TOM TpeboBaHUM.

Mpu npeabasaeHnn notpebutenem TpeboBaHMA 0 NPeaoCTaBAEHUM MHOOPMALMM O KOHKPETHbIX
NpMYMHaX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNAloWMX HEeBO3MOMKHOCTb 3aKAOUYEHUA, WUCNOJHEHWUA,
N3MEHEHMA NN PacToPXKeHUs gorosopa 6e3 npenocTaBaeHUA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHbopmMaLMA fOMKHa BbITb NpeaocTaBAeHa He3aMeaAUTENbHO.

CrtaTtba 16.1. ®opmbl M NOpPALOK ONaTbl NPU NpogaKe TOBapoB (BbiNoJHEHMU paboT, oKasaHUU
ycnayr)

(sBegeHa depepanbHbim 3akoHOM oT 05.05.2014 N 112-03)

1. Mpogaseu, (McnonHUTENb, BNagenew, arperatopa B c/lydyae Ucnosib30BaHUA B CBOEM AeATe/IbHOCTU
Ha/IMYHbIX PAcYETOB C NoTpebuTenem) ob6s3aH obecneynTb BO3MOXKHOCTb OMNAaTbl TOBapoB (paborT, ycayr)
NnyTeM WCMO/Ib30BaHWA HaLMOHANbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6aA3aHHOCTL 0becneuynTb BO3MOMKHOCTb ONAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHWEM
HaUMOHAMbHbIX NAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaeTca Ha npoAasua (McnonHWTeNna, Bnadenbla arperatopa), y KOTOPOro Bbipyyka OT
peanusaummn TOBapoB (BbINOAHEHMA PaboT, OKasaHWA YCAyr) 3a NPeALWecTBYOWMI KaneHaapHbli rog,
npesblWaeT 4BaALaTb MUIIMOHOB py6aei.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnaTbl ToBapoB (paboT, yciyr) HaxoauTca B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyNna K MoABUXKHOW paguoTenedoHHOW CBA3M M (MAM) CpeacTBamM KOJUIEKTUBHOIO AocCTyna K
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCNoNHUTeNb) ocBObOXK AaeTcA
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oT o0b6nasaHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OMaThl TOBaApoOB (pa60T, ycnyr) C
MCNnonb30BaHNEM HAUMNOHA/IbHbBIX MNNaTEXHbIX UHCTPYMEHTOB.

MpoaaBel, ocBoboxaaeTca OT 0053aHHOCTM obecneynMTb BO3MOMKHOCTb OMJIaTbl TOBAPOB C
MCMONb30BAaHMEM HAUMOHANbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM OOBEKTe, BbIpyyKa oOT
peanusaunn ToBaApOB B KOTOPOM COCTAB/AET MeHee MATU MWAIMOHOB pybnei 3a npeslecTByoWMiA
KaNeHOapHbIN roa.

(n. 1 8 pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycayr) MOXeT Npou3BOAUTbCA MOTpebutenem B COOTBETCTBUU C
yKasaHuMem npojasua (McnonHMTena) nytem pacyetoB yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHoWM
CUCTEMbI, OCYLUECTBAAIOWMX OKa3aHWEe MAaTeXHbIX YCAYyr B COOTBETCTBMW C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEXKHOM CUCTEME, €CM WMHOE He YCTaHOBAEHO
deaepanbHbIMM 3aKOHAMM UIU MHBIMW HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuinckont Pegepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaMYHBIMK OEHEXKHbIMU cpeacTBaMuM 06A3aTeNbCTBa
notpebuTtena nepeng npoAaBUOM (McrnonHUTENEM) No onnate ToBapoB (paboT, ycnyr) cuutaroTcA
MCMONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNYHbIX AeHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexXHomy areHTy (cybareHTy), ocyuwecTBAAlOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusamyecknx uu,.

Mpwu onnaTe ToBapoB (paboT, ycayr) nytem nepesosa NpeaocTaBiaeMbix NoTpebuTenem HaMdYHbIX
OeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOrO cyeTa 06A3aTenbCTBa NOTPebutena nepes NpoaasLom
(vcnonHuTenem) no onnate ToBapos (pPaboT, yCAyr) CUMTAIOTCA UCMONHEHHBIMU B pPa3mepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTa BHECEeHWS MOTPebuTenemM HaNUYHbIX AEHEXHbIX CPeacTB KpeaWuTHOM
opraHvsaumMm nMbo 6aHKOBCKOMY MaTEXKHOMY areHTy (cybareHTy), ocywecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuinckon @egepaumm 0 HauMOHANbHOM NIAaTEXKHOM CUCTEME.

Mpu onnate ToBapos (paboT, ycayr) nyTem NepeBoa AEHEKHbIX CPeACTB B PaMKax NPUMEHAEMbIX
dopm He3HannMuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpogasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCca UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacMopsXKeHUU o
nepeBofe AEeHEXHbIX CPeACTB, C MOMEHTa TMNOATBEPKAEHUA €ro WCMNOJHEHUA O06CAyXKMUBalOLLEN
noTpebutens KpeauTHOM opraHusaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npodasuy (MCNOAHWUTENO) 3anpeLleHo yCcTaHaBAMBaTb B
OTHOLLEHMM OAHOTO BUAA TOBapoB (paboT, ycayr) pasnyHble LeHbl B 3aBMCUMOCTH OT criocoba ux onnaTbl
NOCPeACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax MpMMeHaemblx Gopm Be3HaINYHbIX pacyeTos.

5. Mpogasel, (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKLWIKE Yy NOTpPebutens yoObITKK,
BbI3BaHHble HapyLweHnemM TpeboBaHMM NyHKTa 1 HacTosLWEen CTaTbM.

Cratba 17. CyaebHan 3awmta npas notpeburenei

1. 3awmTa npaB noTpebuTenelt OCyLLEeCTBAAETCA CYA0M.

3awmuta npae notpebuteneit  ycayr, OKasbiBaemblXx GUHAHCOBLIMM  OPraHU3aLUAMM,
OPraHM3yIoLLMMKN B3aMMOALENCTBME C YNOSHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBbLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEHHOM NO NpaBam noTpebuteneit GUHaHCOBbLIX
ycayr", ocywecTeBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npas notpebuTenein moryT 6biTb NpeabasaeHbl No BbIGOPY UCTUA B CyA, MO MECTY:

HaXxoxaeHunAa opraHmn3aulmun, a eCaim OTBETYHNKOM ABNAETCA I/IHAI/IBVI,D,yafIbeIl)‘I npegnpuHnMmartesno, -
€ro XuntenbCrBea,
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KUTEenbCTBa UNn ﬂpeGbIBaHWr’I NCTUa;
3aK/1lo4eHUA A UCNONTHEHUA O0roBOpa.

EcM UCK K OpraHMsaumm BbiTEKAeT M3 AeATeNbHOCTM ee duamMana Uam NpeacTaBUTENbCTBA, OH
MOMKeET bbITb MPeabAB/IEH B CY4 NO MECTY HaxoXKAeHUA ee dpuamnana uav npeactaBuTeNbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0CBOBOOXKAAOTCA OT YNAaTbl TOCYAApPCTBEHHOW MOLWJ/IMHBI B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin Pepepaummn o Hanorax U cbopax.

(n. 3 B pea. epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLUTA NPAB NOTPEBUTE/IEN NPU NPOJAXKE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6Hapy>KeHUU B TOBape HEAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKeHUA B TOBape HeAO0CTaTKOB, €C/IM OHM He BblIM OroBOPEHbI
npoAaBuUoMm, No CBOEMY BbibOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro mapku (Moaenu, apTMKyaa) C COOTBETCTBYHOLUM
nepepacyeTom NOKYNHOM LeHbl;

I'IOTpEﬁOBaTb COpasmMepHOro ymeHbLleHuMA I'IOKYI'IHOVI LEeHbl;

I'IOTpE6OBaTb He3ameannTenbHoro 6e3303me3p,Horo YCTpaHEHNA HeAdoCTaTKOB TOBapa WwWan
BO3MeELLEHNA PaCcXoa0B Ha UX UcnpasBaeHmne I'IOTpE'6MTe}'IGM NN TPETBUM TNLLOM;

0TKa3aTbCA OT WCMOMHEHWA AOroBOpa Kynau-npoaarku 1 notpebosaTb BO3BpaTa ynaayeHHOW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoAaBLa U 3a ero cyeT NoTpebuTenb AONKEH BO3BPATUTL TOBap C
HegoCcTaTKamMMm.

Mpuv aToM NoTpebuTens BNpase NoTpeboBaTh TaKKe NOJIHOTO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/eACTBME MPOAAMKM TOBapa HEHAANEeXKallero KayectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 3aKOHOM A4  YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa noTpebuTenb B cAydyae OOHAPYXKEHMA B Hem
HeZO0CTaTKOB BMNpaBe OTKa3aTbCA OT MCMOMNHEHMA AOroBOpPa Kynan-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHOM 3a TaKol ToBap CyMMbl IMB0 NpeabaABuTb TpeboBaHWE 0 ero 3ameHe Ha TOBap 3TOM Ke MapKu
(Moaenn, apTUKyna) UAM Ha TaKoW e ToBap APYron mapku (mogaenn, apTMKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWM LieHbl B TeYEHME NATHAALATU OHEW CO AHA nepeayn notTpebutento Takoro
ToBapa. Mo ncTeyeHUM 3TOro CPOKA YKasaHHble TpeboBaHUA NOANENKAT YAO0BNETBOPEHUIO B OLHOM U3
clefyroLmx Cy4aes:

06Hapy>+<eHv1e Cylw,eCTtBeHHOIro Hea40CTaTKa TOBapa;
HapylweHne yCTaHOB/IEHHbIX HAaCTOALLUM 3aKOHOM CPOKOB YCTpaHeEHNA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb MNCNO/Ib30BaHUA TOBapa B Te4yeHune KaxXaoro roaa I'apaHTl/Il\/’IHOI'O CPpOKa B
COBOKYMHOCTH bonee uem TpnAauaTb ,EI,HEI‘;1 Bcnegcrene HeEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.
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MNepeyeHb TEXHUYECKU CNOXHbIX TOBapoB yTBepxaaetca [lpaBuTenbcTtBom PoccuiicKkomn
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HaAcToAWElN CTaTbM, MPEeabABAAOTCA noTpebuTenem
npogasuy /vMbO YNOJIHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYA/NbHOMY
npegnpuHMMmaresto.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebutenn BNpase NpeabaBUTb TpeboBaHMSA, yKa3aHHble B ab3aLLax BTOPOM U MATOM NyHKTa 1
HACTOALWEN CTATbW, W3rOTOBUTENLD, YMNOJHOMOYEHHON OpPraHU3auMm WAM  YNOJHOMOYEHHOMY
WHOMBUAYANbHOMY MPeanpUHUMATENIO, UMMOPTEPY.

(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabasneHua 3Tux TpeboBaHW NoTpebuTenb BNpaBe BO3BPaATUTb M3TOTOBUTENIO WAU
MMNopTepPY TOBap HeHaj/lexKallero Kayectsa v NoTpeboBaTh BO3BPATa YNaauyeHHOM 33 HEro CYMMbI.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebutens KaccoBOro WAM TOBAPHOFO 4YeKa /MO0 MHOFO [OKYMEHT],
yoocTtoBepsaowmx $akT M ycaoBMA MOKYMKM ToBapa, He ABNAETCA OCHOBaHMEM [A/A OTKasa B
VAOB/IETBOPEHUMN €ro TPeboBaHUMN.

Mpogasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAsA  OpraHW3aumMa  WAM  YNOJHOMOYEHHbIW
WMHAMBUAYANbHbIA NpeanpUHMMaTENb, UMMNOPTEP 0653aHbl MPUHATL TOBApP HEHa/1eXKallero KayecTsa y
notpebutens u B cnydyae HeobXo4MMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. NoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTBa ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuUMHAX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npoaasel, (M3rotosuTenb),
YNOJHOMOYEHHAA OPraHn3aLma UAn YNoJHOMOYEHHbIA MHAMBUAYaAbHbIMA NpeanpuHUMaTEeNb, UMNOPTEP
006f3aHbl MPOBECTM 3KCMNEpPTU3y TOBapa 3a CBOW CYeT. IJKCNepTMsa ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEeHHble cTatbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHMIt NnoTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUN IKCNEPTU3bl TOBapa
M B C/lydae Hecornacus C ee pesynbTaTaMu OCMOPUTb 3aKIHOYEHWE TAaKOW 3KCnepTu3bl B cygsebHom
nopsazke.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesysibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeAoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENLCTB, 32 KOTOPblE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPebUTens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmMn UamM ynoaHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHUMaTeNto, MMMNOPTEPY Pacxodbl Ha NPOBEAEHWE 3KCNEPTM3bl, @ TaKXe CBA3aHHble C ee
npoBeAeHNEeM Pacxoabl Ha XpaHEeHWe U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopasey, (M3roToBMTENDb), YMNOJHOMOYEHHAA OPraHM3auUMs WAW  YNOJHOMOYEHHbIN
WHAOMBUAYANbHBIN NpeanpuUHMMaTEeNb, UMNOPTEP OTBEYAEeT 33 HeAOCTATKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FAPaHTUIHBINA CPOK, ecnn NoTpebuTenb AOKaXeT, YTO OHM BO3HMKAM A0 Nepenayu ToBapa
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 STOFO MOMEHTA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOWeEHMM TOBApa, Ha KOTOPbI YCTAHOBJ/IEH FAPAHTUMHBIN CPOK, NMpoaasel, (M3roToBuUTeNb),
YMNO/IHOMOYEHHAsA OPraHM3auma Uan YNoIHOMOYEHHbIV MHAMBUAYANbHBIN NpeanpuHMMaTeb, UMNopPTEp
OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He [OOKaXeT, YTOo OHM BO3HMKAW Moc/ie nepeaadyu ToBapa
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notpebuTento BCAeACTBME HapyleHus noTpebuTenem npaBuA  UCMOMAb30BaHMA, XPaAaHEHUS UK
TPAHCMOPTMPOBKM TOBapa, AEUCTBUI TPETbUX INL, AN HENPEOLOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [ocTtaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom Hosiee NATU KMAOrPaMMOB A1 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX NOTPEOUTENIO OCYLLECTBAAIOTCA CMAMM M 33 CYET MpoAaBsLa
(3rotoBuTENA,  YNONHOMOYEHHON  OpraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMMmaTens, MMnopTepa). B cnyyae HeMcnoaHeHMA aHHOM 06A3aHHOCTHU, @ TaK¥Ke NPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpPraHM3aumMmM MAW YNOJIHOMOYEHHOTO WUHAWBUAYANbHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHus notpebutens p[octaBka W (uam) BosBpar
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTESb,
YNO/JIHOMOYEHHAs OpraHM3auMa WM  YNOJHOMOYEHHbIN  WHOVBUAYANAbHLIN  NpeanpUHUMATEb,
nmnopTep) 065a3aH BO3MECTUTb NOTPEOUTENIO pacxoabl, CBA3aHHblE C AOCTaBKOW U (MM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHMii B OTHOLIEHUUN HEA,OCTATKOB TOBapa

1. Notpebutenb BNpaBe MNpPeabABUTb NPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K Npopdasuy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
WUHAMBUAYANbHOMY MNpeanpuHMMATENO, MMNOPTEPY) B OTHOWEHMM HEAO0CTAaTKOB TOBapa, €C/M OHU
0b6Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa UM CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHNN TOBAPOB, HA KOTOpPble FAPaHTUIMHbIE CPOKU UM CPOKM FOAHOCTU He YCTaHOB/IEHDI,
notpebuTtenb BnNpaBe NpPeabABUTL YKasaHHble TpebOBaHUA, eC/IM HeJOCTAaTKM TOBAPOB OOHapy»KeHbl B
pa3yMHbIi1 CPOK, HO B Npeaenax ABYX /IeT CO AHA nepenayun ux notpebutento, ecnmn 6onee gantenbHble
CPOKM He YCTaHOBEHbl 3aKOHOM WJIM JOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero CAyXbbl UcuncaseTca co AHA nepeaayy ToBapa
noTpebutento, ecnM WHoe He MpeaycMOTpPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNALOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIx ToBapoB (06yBM, ofexabl M NPOYMX) 3TU CPOKM WCUUCAAIOTCA C MOMEHTa
HacTyn/JeHWa COOTBETCTBYHOLLErO CE30HA, CPOK HACTYMJIEHUS KOTOPOro ONpPeAessieTca COOTBETCTBEHHO
cybbekTtamu Poccuiickoit defepaumm UcXoAd W3 KAMMATUUECKMX YCNOBWUWA MECTa HaxXoXKAeHWs
notpebutenei.

Mpu npoaaske ToBapoB Mo obpasLam, MO MoYTe, a TaKKe B C/IyYasX, €CIM MOMEHT 3aKIUeHuUs
[OroBoOpa KynAu-npoAa)kM U MOMEHT nepefayn ToBapa MoOTpebuTento He COBMAZAOT, 3TU CPOKM
WCYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AvweH BO3MOXHOCTM
MCMO/Ib30BaTb TOBAp BCAEACTBME OOCTOATENLbCTB, 3aBMCALLMX OT NpoAaBLa (B 4YaCTHOCTM, TOBap
HY)KZAeTcs B ChneuuasnbHOM YCTAHOBKE, MOAKNOYEHUUM UAU cOOpKe, B HEM WMMEIOTCA HefoCTaTKu),
rapaHTUIHbLIA CPOK He TeyeT A0 YCTPaHEeHWA NPOAABLOM TaKMx 06CToATENbCTB. ECNM AeHb AOCTaBKM,
YCTaHOBKK, MOAKAOYEHMA, COOPKM ToBapa, YCTPaHEeHWA 3aBMCALLMX OT npodasua o6CToATeNbCTB,
BC/NeACTBME KOTOPbIX NOTPE6bMTENb HE MOXET WCMNO/b30BaTb TOBAp MO Ha3HAYeHWo, onpeaenuTb
HEBO3MOXHO, 3TW CPOKM UCUNCNAIOTCA CO AHA 3aKNHOUYEHMA A0TOBOPa KYNAU-NPoAarKu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, UcKkNoUeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

CpOK rogHoOCTM TOBApa onpegendaeTca nepnogom, ncancaaembolm Co oHA N3rotoBsieHNA ToBapa, B
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Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BAaHUIO, WU AaTOﬁ, A0 HactynneHuA KOTOPOVI TOBap
npurogeH K nCnoJib30BaHUIO.

MpoAoMKUTENbHOCTb CpPOKa FOAHOCTM ToBapa [AO/BKHa COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e3onacHoOCTV ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABMBATLCA Ha KOMMIEKTYOWME U34E/IUA U COCTABHbIE YacTK
OCHOBHOIO TOBapa. [apaHTUIHbIE CPOKM HAa KOMMIEKTYIOLLMNE NU3LENNA U COCTABHbIE YacTU MCYUCAAIOTCA
B TOM e NopsaAKe, YTO U FrapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

FapaHTUMHbIE CPOKKW Ha KOMMJIEKTYIOWME U3LEe/MA U COCTABHbIE YacTM TOBApa CYMTAKOTCA paBHbIMU
rapaHTMIMHOMY CPOKY Ha OCHOBHOE M3ae/ne, eCciM MHOE He YCTaHOBJ/IEHO A0roBopom. B ciyyae, ecam Ha
KOMIM/IEKTYIOLLEE U34EeNMEe U COCTaBHYIO 4YacTb TOBapa B A0rOBOPE YCTAaHOB/EH rapaHTUMHbIA CPOK
MEHbLUEW MPOAOIKUTENBHOCTU, YEM FAPAHTUMHBIN CPOK Ha OCHOBHOE M3Zenve, NoTpebuTens Bnpase
npeabaBuUTb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOWEr0 M34e/UsA U COCTaBHOM 4YacTu
TOBapa, NpWM UX OBHAPYXEHUU B TEYEHWE rapaHTUMHOIO CPOKa Ha OCHOBHOE M3aenne, eciv UHOEe He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecniv Ha KOMNJIEKTYIOLLLEE M3AE/1ME YCTAaHOB/IEH FAaPaHTUNHbIN CPOK 60/1bLIEN NPOAO/IKUTENBHOCTH,
YeM rapaHTUHbIN CPOK Ha OCHOBHOM TOBap, NOTpebuTe b Bnpase NpeabaBUTb TPeOOBaAHUA B OTHOLLEHUN
HeAO0CTaTKOB TOBapa NMpu YCA0BUM, YTO HEAOCTAaTKMU KOMIMJIEKTYIOWEro U34ens obHapy»KeHbl B TeYeHue
rapaHTMMHOIO CPOKa Ha 3TO M3Ae/Ine, He3aBUCMMO OT UCTEYEHMUA rapaHTUIMHOIO CPOKAa Ha OCHOBHOM
TOBap.

4. CpoKM, yKa3aHHble B HaCTOALLEN cTaTbe, 4OBOAATCA A0 CBEAEHUA noTpebuTtens B uHpopmaumm o
ToBape, NpeaocTaBaAAemMoi NoTpebuTeNto B COOTBETCTBUM co cTaThbei 10 HacToAlero 3akoHa.

5. B cnyyanx, Koraa npeaycMoTPEHHbIA LOFOBOPOM rapaHTUMHbIN CPOK COCTaBAAET MeHEee AByX neT
M HeAO0CTATKM ToBapa ObHapyKeHbl NoTpebuTesnem No UCTEYEHUU FAPAHTUMHOINO CPOKA, HO B Npeaenax
ABYX NIeT, noTpebutenb BNpase npeabaBUTb NpoaasLy (M3rotoBuTento) TpeboBaHUA, NPeayCMOTPEHHbIE
cTaTber 18 HacToAwero 3aKoHa, ecan [OKaXKeT, YTO HeJoCTaTKM ToBapa BO3HMKAM [0 ero nepepayu
noTpebuTento A No NPUYMHAM, BOSHUKLIMM A0 3STOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMSA CYLLECTBEHHbIX HEAOCTaTKOB TOBApa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTeNO  (YNONIHOMOYEHHOW  OpraHuM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/NbHOMY
npegnpuHMMaTesnto, MMnopTepy) TpeboBaHMe 0 6e3BO3ME3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCu
[OOKAXKET, YTO OHW BO3HUKAU [0 Nepeaaym ToBapa noTpedbutento uam no npUYMHam, BO3HUKLWKUM A0 3TOro
MOMEHTA. YKazaHHoe TpeboBaHWe MOKeT ObiTb NpeabABaeHO, eCIM HELOCTATKM TOBapa 0OHapYKeHbI MO
UCTeYEeHUW ABYX JIET CO AHA Nepeaayn ToBapa noTpebuTesto, B Te4EHUE YCTaHOBIEHHOTO Ha TOBap CPOKa
CNYXK6bl NN B TEUEHWME OECATM /IeT CO AHA Nepenayn ToBapa NoTpebutento B cyYae HeycTaHOBAEHUA
CPOKa cnyx6bl. Ecin ykasaHHoe TpeboBaHMe He yA0BAEeTBOPEHO B TeYeHWe ABaALaTi AHEel co AHA ero
npeabasneHua notpebutenem nam obHapy*KeHHbIN UM HEeAOCTaTOK TOBapa ABAAETCA HeYCTPaHWMbIM,
notpebutenb nNo ceoemy Bbi6Opy BnNpasBe NpPeabABUTb M3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHu3aunm
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, MMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIe
nyHKkTom 3 cTatbuM 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPaTUTb TOBApP W3rOTOBUTEIO
(ynonHOMOYEHHOW oOpraHusaumm WAM YNOAHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpUHUMATEN!O,
nmnopTepy) n notpeboBaTh BO3BpaTa YNAauYeHHOW AEHEKHON CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOJIHOMOYEHHOIM
OpraHu3auunen Uam ynosIHOMOYEHHbIM MHANBUAYA/IbHBIM NpeanpuHUMaTeieM, MMNopTepom)
(B pen,. PenepanbHoro sakoHa ot 21.12.2004 N 171-$3)
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1. Ecan CPOK YCTPpaHEHMA HEAQOCTATKOB TOBapa HE onpeaeneH B NMUCbMEHHOM cl)opme cornawieHmem
CTOpPOH, 3T HEeOOCTAaTKU A0J1KHbI 6bITb YCTPAHEHblI U3roToBUTENIEM (I'IpO,CI,aBLI,OM, yI'IOIIHOMO‘-IEHHOﬁ
Opl'aHM3aLI,MEI7I UM ynoOAHOMOYEHHbIM  UMHAOUBUAYAJNIbHbIM  NpPpeanpuUHUMATENEM, MMFIOpTepOM)
He3ameannTenbHo, TO eCTb B MWHUMaNbHbIN CpPOK, 06BEKTUBHO H606XO,CI,VIMbIl7I Aana nx yCcrtpaHeHuAa C
y4eTOM 06bI4HO nPpUMeEHAEMOTO cnocoba. CpOK YCTPpaHEHNA HEeOOCTAaTKOB TOBApPa, OHDEAEHHEMbIﬁ B
NMUCbMEHHOM d)opN\e cornawieHmnem CTopoH, He MOXKET npesBbiWwaTb COPOK NATb AHEVI.

B cnyyae, ecnun Bo Bpems yCTpaHEHMA HeL0CTaTKOB TOBAapa CTaHET OYEBMAHbLIM, YTO OHM He ByayT
YCTpaHeHbl B OMNpPefeneHHbI COrlalleHMeM CTOPOH CPOK, CTOPOHbl MOFYT 3aKNOYUTb COrMlalleHMe O
HOBOM CpPOKe YCTPaHeHMA HenoCTaTKoB ToBapa. [py 3ToM OTCyTCTBME HEOBXOAMMbIX NS YCTPAHEHMA
HeAO0CTaTKOB TOBApa 3anacHbIX YacTen (geTanen, matepunanos), 060pyaoBaHUS AN NOAOOHbIE MPUYMHBI
He ABNAIOTCA OCHOBAHMEM A/1A 3aKNOYEHMA COMMALEHNA O TaKOM HOBOM CPOKe M He ocBoboKaatoT oT
OTBETCTBEHHOCTM 33 HApPYLUEHWE CPOKA, ONPEeAENEHHOIO COrlalleHMeM CTOPOH NepBOHaYanbHO.

(n. 1 B8 pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWW TOBAPOB ANUTENbLHOTO MONbL30BAHWMA W3rOTOBUTENb, MNpojasel, anbo
YNOJIHOMOYEHHAs OpPraHU3aLMsa UAN YNONHOMOYEHHbIN MHANBUAYANbHBIN NpeanpuHUMaTenb 06a3aHbl
npyv npeabsaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TPEXAHEBHbLI CPOK 6e3Bo3mMe3gHO
npefocTaBuUTb NOTPebUTENO Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro Nosb30BaHWUA, obnagatowmin
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 06eCcneYnB AOCTaBKY 33 CBOM cyeT. lMepeyeHb
TOBApPOB A/ IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpoCTpaHAeTca,
ycTaHasausaetca MNpasutenbctBom Poccuiickot ®egepaunu.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs He0CTaTKOB TOBapa rapaHTUIHbIM CPOK Ha HEro NpoaJ/ieBaeTca Ha nepuog,
B TEYEHMe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIA Nepuos uUcHMcaseTca co AHs obpalyeHus
notpebutena c TpeboBaHMem 06 ycTpaHEHMM HEAOCTAaTKOB TOBapa A0 AHA BblAayM ero no OKOHYaHWUK
pemoHTa. [pM Bblgaye ToBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAA OpraHu3auus Uau
YNOJIHOMOYEHHbIN  UHAMBMAYANbHbIM NpeanpuMHMMaTenb, uMMIopTep) o06s3aH NpegocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio o gate obpaweHns notpebutena c TpebosaHmem o6
yCTpaHeHUn obHapyXeHHbIX UM HenoCTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
yCTpaHeHWa HeAOCTaTKOB TOBapa, O AaTe YCTpaHeHMA HeAOoCTaTKOB ToBapa C MX OnucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX 4acTaxX (4eTansx, maTepuanax) u o Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpKn ycTpaHeHMM HeLOCTAaTKOB TOBAapa NMOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWErO U3AEeANA UK
COCTaBHOWM YacTWM OCHOBHOIO W34Ee/MA, Ha KOTOpble YCTAHOB/IEHbl rapaHTUMHbIE CPOKW, HA HOBble
KOMMNEKTYIOLEee U3aeane Uan COCTaBHYH YacTb OCHOBHOMO M34ennA YCTaHAB/AMBAETCA rapaHTUMHBIN
CPOK TOW Ke NpOAOIKUTENIBHOCTU, YTO U Ha 3aMEHeHHble KOMMAEKTYIOLLee U3AeNIne WU COCTaBHYHO
YacTb OCHOBHOIO U3AeNus, eC/I MHOE HE NPeayCMOTPEHO AOr0BOPOM, M rapaHTUMHBINA CPOK UcUUCAETCA
CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYAHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 21. 3ameHa ToBapa HeHag/1ieXalllero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebuTesem HeZ0CTaTKOB TOBAPA U NpeabasieHnsa TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMEHUTb TaKON TOBap B TeYEHME CeEMU AHel
CO AHA NpeabABieHNA YKaszaHHOro TpebosBaHuA noTpebutenem, a npn HeEO6XoOANMMOCTU AOMNONHUTENBHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTeNem, YNOJHOMOYEHHOW opraHM3aumen nam
YNOAHOMOYEHHbIM MHAMBUAYANbHLIM NPeAnpUHUMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaTu gHen
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CO OHA nNpeabABAE€HUNA YKAa3aHHOTO TDE6OBaHVIFI.

Ecan Yy npoaasua (M3FOTOBMTe}'IF|, yl'lOIIHOMO‘-IGHHOVI opraHnsaumm wuanm ynoaHOMOYEHHOIo
MHONBNAYaNbHOIro npeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAB/ieHnA Tpe6OBaHVIF| OTCYyTCTBYET
HeO6XO,D,MMbIﬁ AnAa 3aMeHbl TOBap, 3amMeHa AO0J1XKHa 6bITb nposegeHa B Te4eHWe mecAua CoO AOHA
npeaobABneHNA Takoro TPE6OBaHMﬂ.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXO4MMbIN ANA ovyepenHOoM
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TM PaMoOHbI, B C/y4yae OTCYTCTBMA Yy NpogaBua (Msrotosutens,
YNOJHOMOYEHHOM OpraHMsaumMm WAN  YNOJHOMOYEHHOTO WHAMBMAYANbHOTO NpeanpuUHMMATENs,
nMnopTepa) HeobXoAMMOrOo 419 3aMeHbl TOBapa Ha AeHb NpeabaB/eHUs YKa3aHHOro TpeboBaHuA.

Ecnn pnsa 3ameHbl ToBapa TpebyeTca 6onee cemu gHel, no TpebosaHMo notTpebutena npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAW  YNOJHOMOYEHHbIM UMHAMBUAYANbHbIN
npeAnpuMHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHuA TpeboBaHMA O 3aMeHe ToBapa 06A3aH
6€e3B03Me34HO NpPenoCcTaBUTb NOTPebUTENto BO BPeMEHHOE MOJIb30BaHWE Ha Nepuos, 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHMA, 06/1a4al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneyns ero A0OCTaBKY 3a CBOM CYET. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacTosAwero 3akoHa.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeEHaA/1eKallLero KayecTsa AOJ/IKEH ObITb 3aMeHEH HA HOBbIM TOBAp, TO €CTb Ha TOBAp, He
6bIBLUNI B ynoTpebaeHun.

Mpu 3ameHe TOBapa rapaHTUWHbLIA CPOK WUCYUCAAETCA 3aHOBO CO [AHA nepegayn ToBapa
notpebutesnio.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHuiIi noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOW LEHbI TOBapa, BO3MELLLEHUN
pacxoloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem WAM TPETbUM /IMLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTteno BcneACTBME NPOAAXKM ToBapa HeHaA/exallero Kayectea /AmMbo npeaocTaBneHUA
HeHaafexalwen uHbopmauum o ToBape, NOANENKWUT YAOBNETBOPEHUIO NPOAABLOM (M3roToBUTENEM,
yI'IOI'IHOMOl-IeHHOf/'I opraHM3aume17| WA YyNOJTHOMOYEHHbIM UWHAUBUAYA/IbHbIM MNpeaAnpUHUMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYHOLLErO TpeboBaHUs.

(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOoAaBuUa (M3roToBUTENA, YNOJIHOMOYEHHOW OpraHusauuu uam
YNOJIHOMOYEHHOrO0 MHAUBUAYANIbHOTO NpeAnpUHUMATENA, UMMOPTepPa) 3a NPOCPOYKY BbINOHEHUA
TpeboBaHuit noTpebuTtens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHue NnpeaycMoTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (3a4ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTeNa o NpPeLoCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNI0rMYHOro TOBapa Npoaasel, (M3roToBuTeNb, yNOJHOMOYEHHAsA OpraHu3aLma Uan
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbIV NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLLeHus,
yniaunBaeT NoTpebuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHI0) B pasmepe 04HOro NpoLEeHTa
LeHbl TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa TOBapa onpeaenAaetcda, ncxoga un3 ero ueHbl, CYLLI,eCTBOBaBLIJEI‘/JI B TOM mecCTe, B KOTOpOM
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TpeboBaHMe noTpebuTens [OOMKHO 6bl10 6biTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNO/JIHOMOYEHHOW OpraHusauuen WAM YNoAHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMopTepPoM), B AeHb A06POBOLHOMO YA0B/AETBOPEHUA Takoro TpeboBaHMA UAW B [eHb BbiHeceHuA
cyaebHoro pelweHus, ecnu TpebosaHue 406pOBONLHO YA0BNETBOPEHO He 6bino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINoO/IHEHMA TPEOOBAHNIN NOTPEOUTENA B CPOKK, NPEayCMOTPEHHble cTaTbamn 20 -
22 Hactoawero 3akoHa, noTpebutenb BnpaBe No CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. [MMocnepctesvMa HapyweHUs MNPOJaBLOM CPOKAa nepejayun npegBapuUTesbHO
onsayeHHoro ToBapa notpeburento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npoaa>ku, npeaycmaTpuBalowmii 06a3aHHOCTb NOTPebuTens npeasapuTesibHO
ONaTUTb TOBApP, AOJ/IKEH COAEPKaTb YC/I0OBME O CPOKe Nepeaaym ToBapa notpeburento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaThl B onpeseneHHoM
[OroBOPOM KYNAW-NPOAaXKM pasmepe, He UCMONHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebutento B
YCTaHOB/IEHHbIN TaKMM 4OTOBOPOM CPOK, NOTpebuTeNb No cBoemy Bbibopy Bnpase NoTpebosaTh:

nepeaayv onjayeHHoro ToBapa B YCTaHOB/IEHHbIN UM HOBbIA CPOK;
BO3BpaTa CyMMbl NpeBapuTe/ibHOM onnaThl TOBapa, He nepeaaHHOro NPoAasLOM.

Mpwv 3ToM noTpebuTtens Bnpase NoTPeb0BaTh TaKMKe MNOJIHOr0 BO3MELLEHMA YBbITKOB, MPUYUHEHHbIX
emMy BCNeACTBME HapylleHUs YCTaHOBAEHHOro [AOroBOPOM KYMAM-MPOAAMW CpOKa nepeaayu
npefsapuTenbHO onnadyeHHoro Tosapa.

3. B cnyyae HapyweHMs YCTaHOB/AEHHOrO AOrOBOPOM KyMAM-NPOAAXKM CPOKa nepenayu
npegBapuTesibHO OMNAYeHHOro ToBapa MOTpebuTento nNpogasel, yNiaavyuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKMN HEYCTOMKY (NeHM) B pasmepe No0BMHbI MPOLEHTA CYMMbI NpeaBapuTe/ibHOM oniaThl TOBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOraa no AOroBopy Kynau-MpoAaku nepegaya ToBapa
notpebuTento fosxKHa bblna HbITb OCyLLecTBAeHa, A0 AHA Nepenayn ToBapa noTpebutento nam Ao AHA
yaoBsneTBopeHus TpeboBaHWA NOTPebUTeNA 0 BO3BpATe eMy NpeBapUTe/IbHO YIaYeHHON UM CYMMbI.

Cymma B3bICKAHHOW noTpebuTesieM HEYCTOMKM (NeHu) He MOXKeT MpeBbllaTb CyMmy
npeasapuTe/IbHOM onaTbl TOBapa.

4, TpeboBaHWNA NOTPebUTENs 0 Bo3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yb6bITKOB MoANeXKaT yAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHEeW CO AHA npeabABieHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuA noTpPebuTensa, YCTaHOB/MEHHble MYHKTOM 2 HacTOAWeW CTaTbM, He noasexkart
YAOBNETBOPEHUIO, €C/IM MPOAABeL, OOKaXKeT, 4YTO HapyleHWe CPOKOB nepesauv notpebutesnto
npesBapuTe/sIbHO OMJIAYEHHOro TOBapa MPOM30LWW/IO BCAEACTBUE HEMNPeono/IMMON CU/bl UAW MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHapseXKaliero
KauecTsa

1. Mpu 3ameHe ToBapa HeHag/1exKalllero KayecTBa Ha TOBAP 3TOM Ke MapKKU (3TUX Ke MoAenun u
(nnn) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. Mpu 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOW ke ToBap APYroi mapku (moaenwu,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoA/eXalllero 3aMmeHe, HUXKe LeHbl ToBapa, NpeAocTaBAeHHOro
B3ameH, NoTpebuTtenb A40/KeH AONNATUTb Pa3HULLY B LieHaX; B C/lyyae, eCau LieHa ToBapa, Noa/exallero
3ameHe, Bbllle UeHbl ToBapa, NPeAoCTaBNAeHHOro B3ameH, pPasHWUA B LieHax BbiNiadnBaeTca
notpebutento. LleHa ToBapa, nognekawero saMmeHe, onpeaensieTcd Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yOOBNETBOPEHO MPOAABLOM, LieHa 3ameHAemMoro ToBapa W LUeHa
nepegaBaeMoro B3aMeH ToBapa ONPeAensAlTcA Ha MOMEHT BblHECEHUS CyAOM PelleHUA O 3ameHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbasneHma notpebutenem tTpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUHUMAETCA LieHa TOBapa Ha MOMEHT NpeabasaeHna noTpebutenem TpebosaHms
06 yueHKe 1unaun, ecim oHo A0H6POBOIBHO HE YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMUA O
COpPa3MepPHOM YMEHbLUEHUWN NMOKYMHOM LLEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3IMELLEHNA
pa3HuUbl MeXay LLeHOM ToBapa, YCTaHOBAEHHOW AO0roBOPOM, M LLEHOM COOTBETCTBYHOLLErOo TOBapa Ha
MOMEHT A06PpOBONLHOIO YA0BAETBOPEHUA TaKoro TpeboBaHmA nan, ecnm TpebosaHne A06POBOJBHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/iexallero KayecTsa, NpoLaHHOro B Kpeaut, notpebutento
BO3BpPALLAETCA YNJIAYEeHHasA 33 TOBAp AEHEeXHas Cymma B pasmepe MOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakKe BO3MELLAeTCA NaaTta 3a NpefocTaB/ieHme KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HEHaAJ/1eKalLero Kayectea, npuobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPaTUTL NOTPEBUTENIO YNIaueHHY0 3a ToBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YM/ayeHHble NoTpebutenem NpoueHTbl U MHble MAATEXWU NO
[oroBopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. NMoTpebutenb BnpaBe 0O6MEHATb HEMPOAOBOJILCTBEHHbIA TOBap HaA/eXKallero KayecTBa Ha
aHaNorMyYHbIM TOBap Yy NPoAaBLa, Y KOTOPOro 3ToT ToBap 6bln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogouwen no popme, rabapmutam, ¢bacoHy, pacuBeTKe, pasmepy WU KOMMIEKTaLuuu.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutens MmeeT Npaso Ha 06MeH HeNpPOAOBO/ILCTBEHHOIO TOBapa HaAeXalllero Kayectsa B
TeyeHue YeTbipHaAUATN AHEN, He cunTanA AHA ero NoKymnKu.

ObmeH HenpoAoBOJ/ILCTBEHHOrO TOBApa HAAJIEXKALLEro KayecTsa MPOBOAUTCA, €CAN YKa3aHHbIN
ToBap He 6bln B ynoTpebieHNn, coXxpaHeHbl ero TOBapHbIA BKUA, NOTPebUTEeNbCKME CBOMCTBA, NAOMbLI,
babpuuHble APAbIKK, a TaKKe UMeeTCcA TOBapPHbIN YEK UM KacCoBbI YeK MB0 MHOW NOATBEPKAAMOLLMIA
onnaTy yKasaHHOro ToBapa AOKymeHT. OTCyTCTBME Yy NOTPebUTeNs TOBapHOro YeKa WM KaccoBOro Yeka
NMbo MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He NIMLLAET ero BO3MOXKHOCTM CCbIIaThCA Ha
CBUAETENbCKME MOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOAJEKALLMX OOMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca MpasutensctBom Poccuiickoli depepaumm.
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2. B cniyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B NPOAake Ha AeHb 0bpalleHus noTpebutens K
npoaasuy, NoTpebutenb BNpaBe OTKa3aTbCA OT UCMONHEHMS A0rOBOpa Kymnau-npogarku 1 notpebosaTb
BO3BpaTa yN/jayeHHOM 33 YKa3aHHbIA TOBap AeHEeXKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX AHEMN
CO AHS BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuto notTpebutensa ¢ NpoAaBLOM OBMeH TOBapa MOXKET bbiTb NpesycMOTpeH npu
MOCTYMN/IEHWU aHANOTMYHOrO ToBapa B npogaxKy. lpoaaseu, 06A3aH HeslameaMTENIbHO COOBLWMUTL
noTpebuTento o NOCTyN/JeHMM aHaNOrMYHOIO TOBapa B MPOAAMKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CtaTbAa 26.1. AUCTaHLUOHHDBI cNocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-nNpoAarku MOMKET OblTb 3aK/10OY4EH Ha OCHOBAHMM O3HAKOMJIEHUA
noTpebutens c NpeanoXeHHbIM NPOAABLOM ONUCAaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3MOHHOM, MOYTOBOM, PAAMOCBA3N U APYTUX) UAN UHBIMK
WCK/IIOYAIOWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOIO O3HAKOMJIEHWA NoTpebutens ¢ ToBapom Anb6o
06pasLoM TOBapa NPV 3aK/OYEHUM TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA Cnocob npopaku ToBapa)
cnocobamu.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM [0 3aK/JOYEeHWA [OO0roBopa [AOJIKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEbUTENbCKUX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe MU3roToB/lEeHUA ToBapa, O MNOJHOM GUPMEHHOM HaMMEHOBAHWKU (HaMmeHOBaHUW)
npoaasua (M3rotToBuTENs), 0 LEeHe 1 06 ycIoBUAX NpUobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE C/YXKObl,
CPOKe rogHoCT! U rapaHTUMHOM CPOKe, 0 MopAAKe OMnJiaTbl TOBapa, a TaKXkKe 0 CPOKe, B TeYEHME KOTOPOro
OEeVCTBYET Npea/oKeHue 0 3aKAHYeHNN 4oroBopa.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.09.2026 n. 2 cT. 26.1 gononHsaetcs ab3. 2 (P3 ot 28.12.2024 N 546-P3).

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW popme NpeaocTasneHa
MHdopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

KoHcynbTaHTIAOC: NpumedaHme.
C 01.09.2026 n. 3 cT. 26.1 gononHAeTcA ab3. 2 (d3 o1 28.12.2024 N 546-D3).

4, |_|0T|D€‘6V|Tel'lb Bnpase OTKa3aTbCA OT TOBaApa B noboe Bpema 0 ero nepeaayun, a nocne nepenayun
TOBapa - B Te4eHne cemm AHGVI.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Haj/1eXKallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKM TOBapa, I'IOTpE6MTe}1b Bnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa nNepeaayn ToBapa.

Bo3BpaT TOBapa HaA/IEMKALLEro KaYecTBa BOSMOXKEH B C/lyYae, eC/iv COXPaHeHbl ero TOBapHbIN BUA,
noTpebuTeNnbCKME CBOMCTBA, a TaKKe AOKYMEHT, MOATBEPKAAOLWMI GAKT U YCIOBUA MOKYNKM YKA3aHHOTO
ToBapa. OTcyTcTBME Y NOTPEbUTENA LOKYMEHTA, NOATBEPKAAtOLWEro GaKT U YC10BUA NOKYMNKWN TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbIIaTbCsA HA Apyrve [AOKasaTeNbCTBa NpuobpeTeHus ToBapa Yy AaHHOro
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npoaasua.

r|0Tpe6VITenb HEe BMNpaBe O0TKa3aTbCA OT TOBapa Hag/seXauwero KayecrtBa, uMmeruwero
nHOnBMAOyanbHO-onpeaeneHHble CBOﬁCTBa, ecnn yHa3aHHbIl7’I TOBApP MOXeET 6bITb  MCMNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTKase noTpebutena OT ToBapa MpoAaBel, AOMXEH BO3BPATUTb €My AEHEXKHYID CyMMY,
ynnayeHHyto notpebutesem Mo AOroBOpy, 3a MCK/AOYEHMEM PacxoAoB NPOoAaBLA Ha AOCTaBKy OT
noTpebutens BO3BPaLLEHHOro TOBapa, He No3aHee Yem yepes AecATb AHEW CO AHA MpeabABAeHUs
noTpebutenem cooTBeTCTBYHOLLErO TPe6oBaHMS.

5. NocneacTeuns Npoaaskv ToBapa HeHaA/1eXKalllero Ka4ecTsa AUCTaHLMOHHbBIM CMocoboM NpoaaKu
TOBapa YCTaHOBAEHbI MONOXKEHUAMM, NPeAYyCMOTPEHHbIMW CTaTbAMM 18 - 24 HacToAWero 3akoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTAeNbHbIX BUAOB TOBApPOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna nNpoaaxkn OTAENbHbIX BUAOB TOBApOB ycTaHaBauBaloTcA MpaBuTenbCcTBOM Poccuiickom
depepaunn.

nasa lil. 3ALLLUTA NPAB NOTPEBUTE/IEA NPU BbINO/NHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONAHEHUA paboT (oKasaHua ycayr)

1. WcnonHuutenb o06£3aH OCYyLLECTBMTb BbiNoAHeHMe paboTbl (OKasaHWe ycnyr) B CPOK,
YCTaHOB/IEHHbIN MPaBUAaMU BbIMNOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WA AOrOBOPOM O BbIMOJIHEHUM paboT (oKa3aHuK ycayr). B gorosope o BbinosHeHWM paboT (OKasaHum
YCAYr) MOMET npeayCcMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKasaHMsA yCayrv), ecam yKasaHHbIMM
npasuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllei NpOoAO/IMUTENbHOCTU, YemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. CpoK BbINO/MHEHMA PaboTbl (OKasaHWMA yCAyr1) MOXKeT onpeaensatbcAa gaTtol (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbiNOAHEHWUE PaboTbl (OKasaHue ycnyru) unm (1) aaton (nepnogom), K
KOTOPOW UCMONHUTENb A0/IKEH NPUCTYNUTb K BbINOJHEHWNIO PAabOTbI (OKa3aHUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinosHeHWe paboTbl (OKasaHWe ycayru) ocylecTsaseTcsa no yactam (4ocTaBKa
NepuoamMyecKkon nedyatm, TexXHUYecKoe OBCNyXMBaHME) B TeyeHWe CpoKa AeWCTBUA [O0rosopa o
BbINO/IHEHUW PAabOT (OKa3aHMM YCIYr), AOMKHbI NPeayCMaTPMBaTbCA COOTBETCTBYIOLLME CPOKK (Nneprogpl)
BbINOJIHEHWNA TaKUX PaboT (OKas3aHMsA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb MPeayCcMOTPEHbl TAKMKEe CPOKM 3aBepLUeHUs
OTZEe/IbHbIX 3TaNoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Ctatba 28. MNocneacTBUA HapyLIEHUA UCMNOJIHUTENIEM CPOKOB BbiNo/HeHUA pPabot (oKasaHus
ycnayr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKW BbINOAHEHUA PaboTbl (OKasaHMA YCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeNKYTOUHbIE CPOKM BbINOJIHEHMA
paboTbl (OKa3aHMA yCnyru) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHUA yCcayrn) CTaso o4eBUAHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENDb NO CBOEMY BbIOOPY BrpaBe:

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)
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Ha3HaYNTb UCNOTHUTENIO HOBbIW CPOK;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYyuTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycayrv) TPETbMM JIMUAM 3a PasyMHYH UEHY WAU
BbINOJIHUTL €€ CBOMMMW CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHUA LLEHbI 33 BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMONHEHUW PaboTbl (OKa3aHUK ycayru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutenb Bnpase NoTpeboBaTb TakKe MOJSIHOrO BO3MeELLEHMS YObITKOB, MPUUYNHEHHBIX eMy B
CBA3M C HapylleHNem CPOKOB BbINOAHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BAeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HOBble CPOKWU BbIMNOJIHEHMA pPaboTbl (OKasaHMA ycnyru)
YKa3bIBaOTCA B OrOBOPE O BbINOJAHEHUWN PabOTbI (OKa3aHUK ycayrun).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MOTPebUTeNb BMpaBe NPeabsABUTb WCMONHUTENO WHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlel cTaTbu.

3. LleHa BbIinoNHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpalwaeman notTpebutento npu oTkase ot
WCNO/IHEHUS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., Mpu OTKase OT UCMNOJIHEHMA A0roBOPa O BbIMOJAHEHUMN PAbOTLI (OKa3aHWK YCAyrn) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOWX 3aTpaT, NPOM3BEAEHHbIX B NPOLEcce BbIMNOAHEHMS PaboTbl
(oKa3aHua ycnyru), a TakKe NaaTbl 3@ BbIMNO/HEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyyas, ecnm notpebuTenb NPUHAN BbINOAHEHHYIO paboTy (OKasaHHyIo ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cayyae HapylweHWs yCTaHOB/EHHbIX CPOKOB BbINOAHEHMA PaboTbl (OKasaHWA ycayrn) mam
Ha3Ha4YeHHbIX NOTPebUTeNemM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaumsaeT noTpebuTento 3a Kaxapli AeHb (Yac, ecam cpok onpeaenieH B 4acax) MPOCPOUYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecnu uUeHa
BbINONHEHUS PaboTbl (OKasaHWA yCayrM) AOroBOPOM O BbIMNOJIHEHMW PabOT (OKasaHWUWM ycnayr) He
onpegeneHa - obuiei uLeHbl 3aKas3a. [JOrOBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBAEH 601ee BbICOKUIA pa3mep HEeYCTOMKK (MeHn).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLleHWe CPOKOB Havyana BbINoAHeHUA paboTbl (OKasaHuA ycayru), ee stana
B3bICKMBAETCA 3a KaXAbli AeHb (4ac, ecin CpPoK onpedeneH B 4Yacax) MPOCPOYKM BMAOTb A0 Hayana
BbINO/MIHEHUA paboTbl (OKasaHMA ycayrun), ee sTana UAM nNpeabABneHUsA noTpebuTenem TpeboBaHUA,
npeaycMoTpPeHHbIX MyHKTOM 1 HacTosALwen cTaTbu.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycToika (neHn) 3a HapylweHWe CPOKOB OKOHYaHUA BbINOHEHWUA PaboThl (OKa3aHWA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbliA AeHb (4ac, ecin CpoK onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAW nNpeabaABiAeHMA noTpebuTenem
TpeboBaHM1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALlel cTaTbu.
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKku (NeHn) He MOMKeT NpeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOJHEHWUA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, ecin LLeHA BbINOAHEHUSA
oTAenbHOro BMAA paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiMOJHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycTolKu (NeHW) onpeaensiercda, UCXoAA M3 LieHbl BbiNOAHEHUA pPaboTbl (OKasaHus
YCNyTU), a ec/iM yKasaHHan LieHa He onpegeneHa, ncxogs ns obuiei ueHbl 3aKasa, CyLLecTBOBaBLUIEl B TOM
mecTe, B KOTOpom TpeboBaHMe NoTpebuTens A0AKHO 6bl10 ObITb YAOBAETBOPEHO UCMOJIHUTENEM B AEHb
[06pPOBONBLHOIO YAOBNETBOPEHUS TaKOro TPEH6OBaHUA UK B IEHb BbIHECEHUSA CYyAebHOro peLleHns, ecam
TpeboBaHMe noTpebutena 4o6poBoILHO YAOBAETBOPEHO He bblno.

6. Tp66OBaHMH I'IOTpe6MTeI'IF|, YCTaHOB/NEHHbIE MYHKTOM 1 HaCTOﬂLLI,eﬁ CTaTbu, He noagnexart
YO0BNETBOPEHUIO, ECIN NUCNONTHUTEND OOKAaXET, YTO HapyLweHne CPOKOB BbINO/IHEHUA pa6OTbI (0Ka3aHMF|
ycner) npounsowno ecneacrtsne HenpeO,ﬂ,OﬂMMOﬁ CUNbl NI NO BUHE ﬂOTpe6MTel'IF|.

Cratba 29. MMpaea notpebutena npu O6GHaPyKeHUM HEAOCTAaTKOB BbINOJIHEHHOW paboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb npu oBHAPYKEHUU HELOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBarth:

6e3B03Me34HOro YCTPpaHEeHUs HeAO0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6E3BO3ME3,D,HOI'O M3rotossieHnA p,pyroﬁ BeWwn M3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
N NOBTOPHOIO BbIMOJIHEHUA paGOTbI. Mpu sToMm I'IOTpE6VITEJ'Ib 06na3aH BO3BpPaTUTb paHee nepeaaHHyto
emy UCNONTHUTENEM BELb,

BO3MELLEHMA MOHECEHHbIX MM Pacxo4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YposnetBopeHne TpeboBaHMI noTpebuTtens o 6e3B03ME3ZHOM YCTPAaHEHWMM HeAOCTAaTKOB, 00
N3roTOBJEHWUW A4PYroi BELLM UM O NOBTOPHOM BbINOHEHUM PaboTbl (OKa3aHUK ycayrn) He ocBoboaaeT
NCMNOJIHUTENS OT OTBETCTBEHHOCTU B GOPME HEYCTOMKMU 3a HapyLleHMe CPOKa OKOHYaHUA BbINOHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMONHEHMSA AOroBOpa O BbINOJHEHWU PaboTbl (OKasaHMM
ycayrun) n notpeboBaTh NOAHOMO BO3MeLLeHMA YBbITKOB, €C/IM B YCTAHOB/EHHbIW YKa3aHHbIM 4OTOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He YCTPaHEHbl MWCMOAHUTENEM.
MoTpebuTenb TakKe BMnpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBOPa O BbINOJHEHUU PaboTbl (OKasaHWUM
YyCAyru), ecnnm UM obHapyKeHbl CyllecTBeHHble HeA0CTaTKMU BbINOJIHEHHOW paboTbl (OKa3aHHOW ycayru)
WM NHblE CYLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITe.ﬂb Brnpase I'IOTpGGOBaTb TaKXe NO/IHOro BoamMmelleHunA yﬁbITKOB, NMPUYNHEHHDbLIX €My B
CBA3N C HEeOOCTaTKamMu BbINO/IHEHHOM pa6OTb| (0Ka3aHHOI>i ycner). Y6bITKM BO3MELWATCA B CPOKMW,
YCTaHOBJ/IEHHbIE ONA YA0BETBOPEHUA COOTBETCTBYHOLWUNX Tpe6OBaHVIf;1 ﬂOTpE6VITe}'I’r'I.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemasn NnoTpebuTento npu oTkase oT
WCMNOJIHEHUS [0roBopa O BbINOAHEHUM PaboTbl (OKasaHMM YCAyrM), a TaKKe y4yuTbiBaemas Mnpu
YMEHbLUEHUN LEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpepensieTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.
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(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuWA, CBA3aHHbIE C HeAOCTaTKaMM BbINOJNHEHHOM paboTbl (OKa3aHHOM ycayru), moryt
6bITb NpeabABAEHbI NPU NPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCyr) AN B XO4€ BbINOSHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEYEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKasaHHOM ycnyru), ecan OHU OBHApYKEeHbl B TeYeHWe TapaHTMMHOrO CPoKa, a MpU ero
OTCYTCTBUM B Pa3yMHbIi CPOK, B Npeaenax ABYX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
YyCAyrn) UAn NATU NeT B OTHOLLEHNUU HEAOCTATKOB B CTPOEHUU U MHOM HEeJBUXMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EeH
rapaHTUIHLIA CPOK, ecin noTpebuTenb AOKAXKET, YTO OHW BO3HWKAWM A0 ee NPUHATUS UM WAM Mo
NpMYMHAM, BOSHUKLIMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He OOKAXKET, YTO OHWU BO3HWUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyWEHWs MM NPaBUA UCNOMb30BaHMA pesynbTata pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0/INMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cayyanx, Korga npesycMoTPEHHbIN A0r0BOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX /1eT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeA0CTaTKM pPaboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem no
NCTEYEHUN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLEeCTBO),
notpebuTtenb BnpaBe NpeabaBUTL TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALWeNn cTaTbM, ecu
OOKaXKeT, YTo TaKMe HeAOoCTaTKM BO3HWUKAM A0 NPUHATMA UM pesynbTata pabotbl (ycnyru) wam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTa.
(n. 5 BBeaeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycnyrn) notpebuTens Bnpase
npeabaBUTb UCNONHUTENO TpeboBaHWe 0 6e3B03Me34HOM YCTPaHEHUM HEA0CTAaTKOB, €C/IU AOKAXKET, YT
HeZOCTaTKM BO3HMKAN A0 NPUHATMA UM pe3ynbTata paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWKMM A0
3TOro MomeHTa. 370 TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
ncredyeHUn AByx net (HFITM Nnet B OTHOWEHUN HeaBUXKMMOIO VIMyLLI,eCTBa) CO AHA NPUHATUNA pe3ynbTaTa
paboTbl (yciyru), Ho B Npegenax yCTaHOBAEHHOro Ha pe3yabTaT paboTbl (ycayrn) cpoka cnyx6bbl uam B
TeYeHne AEeCATM N1ET CO AHA NPUHATUA pe3yabTata paboTbl (Ycayrm) notTpebutenem, ecam CPoK cay>kbbl He
ycTaHoBneH. Ecan pgaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeyeHMe ABafUATM AHEeW CO AHA ero
npeabABAeHUA NOTpebuTenem nam obHapyKeHHbIN HeOCTAaTOK ABAAETCA HEYCTPaHUMbIM, NOTpebuTenb
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl 33 BbIMOJHEHHYI0 paboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(oKasaHHOW ycayrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMU;

OTKa3a OT UCMNOJIHEHNA O0rosopa O BbINOJ/IHEHUU pa60TbI (OKa3aHMM YCﬂer) N BO3MELWLEHNA

yObITKOB.
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM yCTpaHEeHUA HEAOCTATKOB BbINO/IHEHHOM paboTbl (OKa3aHHOW ycayru)

HepoctaTkm pabotbl (ycnyrn) [oMKHbI ObiTb YCTPaHEHbl WCMNOSIHUTENIEM B Pa3yMHbIA CPOK,
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Ha3HaYeHHbIN NnoTpebuTenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHaueHHbIN noTpebutenem cpok ycTpaHeHWs Heg0CTaTKOB TOBapa YKa3blBaeTCA B AOrOBOPE Uan
B MHOM MOANUCbIBAEMOM CTOPOHAMM AOKYMEHTe NM60 B 3asABNEHWUW, HAMpPaBJeHHOM MoTpebuTenem
NCMNOJHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCMONHUTENb YNaauyMBaeT NOTPebUTeNto 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NEHI0), pasmep M NOPAAOK UCHUCIEHNA KOTOPOI ONpPeaenatoTca B COOTBETCTBMM C
NYHKTOM 5 cTaTbu 28 HacToALero 3aKoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB NoTpebuTeNb BNpase NpesbsBUTb UCMONHUTENO UHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbym 29 HacToAwero 3akoHa.

CraTtba 31. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMii noTpebutens

1. TpeboBaHMA NoTpebUTeNa 06 yMeHbLLUEHUW LLEHbI 33 BbIMOJHEHHY0 PaboTy (OKa3aHHYO ycayry),
O BO3MELLEHUM PAcXofoB MO YCTPaHEHUID HeAOCTaTKOB BbINOJAHEHHONM pPaboTbl (OKa3aHHON ycayru)
CBOMMM CUJTAMM WU TPETBUMM TMLLAMM, @ TaKKe O BO3BpaTe yrniavyeHHoM 3a paboTy (ycnyry) AeHerKHoM
CYMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3M C OTKAa3OM OT WCMOJIHEHWS [0roBOPa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHkTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, nogsexart
YO,0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABAEeHMA COOTBETCTBYOWEro TpeboBaHums.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtensa o 6e3BO3ME3LHOM W3rOTOBNEHWUW APYrOW Bewu M3 04HOPOAHOro
MaTeprana Takoro »Ke KauyectTsa MM O MOBTOPHOM BbIMOJAHEHUM PaboTbl (OKasaHWMM ycayrn) nognekar
YAO0B/NIETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/1A CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHUA ycayru), a B
C/lyyae, eCAn 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeAyCMOTPEHHbIA AOFOBOPOM O BbINOAHEHMM PAabOTbI
(oKasaHMK ycayru), KOTopbIi Bbl HEHAANEKALLE UCMOTHEH.

3. 3a HapyweHue NpeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAE/bHbIX
TpeboBaHMIA nNoOTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeycToWKy (NeHto), pasmep 1 NOPSAAOK UCYMUCIEHMA KOTOPOW ONPEAENsoTCA B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALLero 3aKoHa.

B cniyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALWel cTaTbn, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHble TPeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u

4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3s OT MCNOJIHEHUA [0roBopa O BbiNOAHEHUWM paboT
(okasaHum ycayr)

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BNpase 0TKa3aTbCA OT UCMOHEHMA AOFOBOPA O BbINOHEHWUM paboT (OKa3aHUK ycayr)
B Nto6oe BpemMaA Npu YyCA0BUKM ONAaTbl UCNOAHUTENO GAaKTUUYECKM MOHECEHHbIX UM PacXoA0B, CBA3AHHbIX
C MCnonHeHnem 0bA3aTeNbCTB NO AaHHOMY A0roBOpY.

Cratba 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpesycMOTPEHHON AOrOBOPOM O BbIMOJHEHWUU


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100138
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100140
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&dst=100066
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100147
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100148

pa6OTbI (0Ka3aHVIM ycner), MOKeT bbITb COCTaB/IeHA TBEPOAA Unn I'IpM6}'IVI3VITe.ﬂbHa‘r'I CMmeTa.
CocTaBnieHMe TaKol CMeTbI No Tp86OBaHMPO I'IOTpE6MT€IIﬂ NN UCNONHUTENst 065A3aTesNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/AMYEHUs TBEPAOW CMeTbl, a noTpebutenb - ee
YMEHbLLEHWUA, B TOM YNCIE B CIy4ae, KOT4a B MOMEHT 3aK/04EHMA AOrOBOPA UCKAKOYANACh BO3MOXHOCTb
npeAycMoTPETb NOJIHbIN 06beM Noa/exKalmx BbINOJHEHMIO PaboT (OKa3aHWUIo YCayr) UAK HEOBXO4MMbIX
A1 3TOr0 PAacxo0B..

NcnonHutens umeeT npaBo TpeboBaTb yBe/NYEHMA TBEPAOM CMETbl NpPU  CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBAAEMbIX UCMONHUTENEM, a TaKxkKe
OKa3blBaeMbIX eMy TPETbMMU NIMLLAMWN YCAYT, KOTOPOE Hesb3a 6bl10 NpeAycMoTPEeTb NPU 3aKIOUYEHUN
aorosopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHUE WCMONAHUTENb BNpPaBe PacTOPrHyTb
O0roBop B cyaebHoM nopagke.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnm  BO3HMKNEG HeO6XOAMMOCTb  BbIMOAHEHMA  AONOJHUTENbHbIX paboT (oKkasaHua
[JOMONHUTENbHbIX YCIYT) U MO 3TON NPUUYMHE CYLLECTBEHHOTO NpPEBbILEHUA NPUBAU3UTENBHON CMETbI,
ncnonHuTeNnb 06sa3aH CBOEBPEMEHHO NpeaynpeanTb 06 3Tom notpebutena. Ecam notpeburtens He pan
cornacue Ha npesbilieHne NpUbAN3UTENBHON CMETbI, OH BrpaBe OTKa3aTbCA OT UCMOJIHEHMA Aorosopa. B
3TOM C/ly4ae WUCMOJIHUTE/Ib MOXKET TpeboBaTb OT NOTPebuTena ynaaTbl LeHbl 33 BbiNOSHEHHYO paboTy
(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLIniA NoTpebutens o He06X0AMMOCTM NPEBbLILLEHUSA
nNpnbaAN3UTENbHONM CMeTbl, 0653aH UCMOJIHUTL AOTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npegenax npubansnTENbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeAeNeHHYI0 LOr0OBOPOM O BbINOAHEHMU PAabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, ECIN UHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA  MaTepuan AnA BbINOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO MO NpasBuiam o6 OTBETCTBEHHOCTM MPOAABLA 3a TOBApbl HEHaAJ/erKallero
KayecTBa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepuvan UCNOJIHUTENA ONAYMBAETCA NOTPEOUTENEM NPU 3aKTIOYEHUW YKa3aHHOTO AOroBOPa
MOJIHOCTbIO UM B Pa3mepe, YKa3aHHOM B JOTOBOPE O BbINMOJHEHMM PAabOTbI C YCI0BUEM OKOHYATENILHOTO
pacyeTa nNpu NoOAy4YyeHUW noTpedbuTenem BbINOJHEHHOW UCMOAHUTENEM PabOTbl, €CM MHOW MOPALOK
pacyeToB 3a maTepuan UCMONHUTENA HE NPeayCMOTPEH COrnaleHNeM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyanx, npesyCMOTPEHHbIX AOFOBOPOM O BbIMOAHEHMM PaboTbl, MaTepuan MOXKeT bbiTb
npegoctaBneH UcnonHWTenem notpebutenio B  KpeauT. [locnegyloliee U3MEHEHWE  LEHbl
npegocTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BaeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman NCNONTHUTENA U HEO6XO,CI,MMbIe AnAa BbINO/MHEHUA pa6OTbI TeEXHWYEeCKne cpeacrtea,
MHCTPYMEHTbI M Npo4vee A0CTaBNAKTCA K MECTY BbINOJZIHEHUA pa60T UCNONTHUTENEM.

CratbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwblo) notpebutena
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1. Ecam pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTeEpUana (C BeLI.I,bIO) I'IOTpEﬁMTEﬂﬂ,
NUCNONTHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro matepuana (BeLLI,VI) 1 NpaBuUIbHOE €ro ncnosibsoBaHMe.

NcnonHutenb 0bs3aH:

npeaynpeauTb notpebuTens o HENpPUrogHocTM WM HedobpOKayecTBEHHOCTU nepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacrtaBuTb OT4ET 06 M3pacxogo0BaHUN MmaTepunasia U1 BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTUMYHOWM yTpaTbl (MOBpeXKAeHWs) maTepuana (BewM), NpPUHATOro OT
noTpebutens, ucnonHuTenb 06a3aH B TPEXAHEBHbIM CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Bew,blo) aHAaNOrMYHOIO KayecTBa M MO KenaHuto noTpebuTens U3roToBUTb U3Aenne M3 O4HOPOLHOMo
maTtepurana (Bewwm) B pa3yMmHblii CPOK, a NPW OTCYTCTBMU OAHOPOAHOrO maTepuana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTEN0 ABYKPATHYIO LieHy yTpayeHHoro (noBpexaeHHoro) matepuana
(Bewym), a TaKKe pacxosbl, NOHECEHHbIe noTpebuTenem.

2. LleHa yTpauyeHHoro (nospexkaeHHOro) maTepuana (Bewm) onpeaenaertca, UCXOA4A W3 LEHbI
MaTepuana (Bewyu), CyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebuTens AoaKHo bbino
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOILHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaHUA UK
B [€Hb BbIHECEHMA cyaebHOoro pelweHus, ecim TpeboBaHue noTpebuTens 4o6pPoBO/IbHO YA0BIETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepefaBaeMoro WCMOJHUTENIO, ONpeaenseTcd B JAOroOBOpe O
BbIMNO/IHEHUW PAabOTbl UM B UHOM JOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLLEM €r0 3aK/I0YEHME.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0cCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJHYID MAW YacTUYHYl0 yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexaeH
ncnonHutenem ob ocobbix CBOMCTBAX maTepuana (BeLLm), KOTOpblie MOryT NoBJieYb 338 COHOI ero No/HYIo
WM YacTUYHYIO yTpaTy (noBpexkaeHune) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He mMorau
6bITb 06HaPYKEHbI MPU HaaexKallel NpUemMmKe UCNOAHUTENEM 3TOro maTepuana (BeLm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb NoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOIHAEMOI paboTbl (OKa3biBaeMo yC/Iyru) Mau nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUsA B CPOK
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutenb 06A3aH cBoeBpeMeHHO WMHGOPMUpPOBATL MOTpebuTens o Tom, 4To cobatopeHue
YyKasaHui notpebutena n uHble 06CcToATENbCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KauyecTBo
BbINOJIHAeMOW paboTbl (OKa3biBaEMOW yCayrn) uam nosaedb 3a cob0i HEBO3MOMKHOCTb €€ 3aBepLLEHUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoOe WHGOPMUPOBAHME
NCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbIN AN HeA0DOPOKaYeCcTBEHHbIA MaTepuan, He
M3MEHWUT YKa3aHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM60 He YCTPAHWUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KAYeCTBO BbINOJHAEMOM PaboTbl (OKasbiBAaeMOW ycayru),
MCMNOJIHUTENb BMNPABe OTKa3aTbCA OT UCMOJIHEHMA AOrOBOPaA O BbINOJHEHMM PAbOTbl (OKa3aHUM ycayru) um
notpeboBaTb NO/IHOIO BO3MeELLEHUA YObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok u Gopmbl onaaTbl BbINONHEHHOMW PaboTbl (OKa3aHHOWM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, oT 27.07.2006 N 140-93)


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100160
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100162
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100164
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&dst=100164
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100151
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&dst=100153
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&dst=100021

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPSAAKE M B CPOKKU, KoTopble
YCTAaHOBNEHbI 4OrOBOPOM C UCMOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYHO UCMOAHUTENEM B NOHOM 06beme paboTy nocne ee
NPUHATMA noTpebutenem. C cornacus notpebutena pabota MoXKeT 6biTb ONavYeHa UM NPU 3aKNHOUEHUN
[0roBopa B MOJIHOM pasmepe Uan NyTem BblAayu aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX yCayr (BbIMOJAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/NWUYHbLIX WK
6e3HaNMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeIbcTBOM Poccuiickoit Peaepaunu.
(yacTb TpeTbsa BBeaeHa PegepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNoNb30BaHUM HaNMYHOM GOPMbI PacyeToB onjaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHMeM NpoAasua (MCNOMHUTENd) MyTemM BHECEHWA Ha/WUYHbIX
AEHEXKHbIX CpeacTB Npogasly (McnonHuTeNto), AMbo B KpeamuTHYIO OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLEeCTBAAIOLWEMY AeATe/IbHOCTb Mo Npuemy naaTexken Gpusmyeckmx aumu, n1Mbo 6aHKOBCKOMY
nnaTeXXHomy  areHty (cybareHTy), OCYWECTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM  C
3aKoHO4aTeNbCTBOM 0 6aHKax M 6AHKOBCKOM AeATeIbHOCTU, ECIN MHOE He YCTaHOBNAEHO deaepanbHbiMu
3aKOHAMW WAU WHBIMM HOPMATMBHLIMKM NPABOBbIMM aKTamu Poccuiickoit depepaumn. Mpu aTom
obAsaTenbcTBa NoTpebuTens nepes npoaaBuom (McnonHUTenem) no onnaTe ToBapos (paboTt, ycnyr)
CYMTAIOTCA UCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AeHEXHbIX CPeACcTB C MOMEHTa BHECEHUA HaNUYHbIX
AEHEXKHbIX CPeACcTB COOTBETCTBEHHO NPOAABLY (MCNOAHUTENIO), MO0 B KPEAWUTHYIO OpraHu3aumio, 1Mbo
NAaTeXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AeATENbHOCTb MO NpUeMy naaTexen puandyecknx nuu, anmbo
6aHKOBCKOMY M/aTEXKHOMY areHTy (cybareHTy), OocyLlecTBAsIOLEMY AeATe/IbHOCTb B COOTBETCTBUM C
3aKOHOAATeNbCTBOM O BHaHKax M 6AaHKOBCKOM AeATeNIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, 017 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsma HapyLWeHMA YCAOBUA JOroBOPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/iM Takne
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT nof OencTBMEe HacTOALLEeM rNaBbl, ONpeaenAatTca

3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAE/NbHbIX BUAOB YCAYT, BbINOJHEHUA OTAE/NbHbIX BUAO0B paboT
notpebutenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINMOJAHEHUS OTAE/bHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEMN

Cratba 40. depepanbHblii rocyAapcTBeHHbIM KOHTPOnb (Hag3op) B obnactM 3awuTbl npas
notpebureneit

(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. degepanbHbIit rocyaapCcTBEHHbIN KOHTPOAbL (Hag3op) B obnacTu 3awmMThl Npas noTpebutenei
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ocyuiectsasetca peaepasnbHbiM OPraHoOM UCMOAHUTENbHOWN BNAACTU, YNONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuitckoit epepaumm (panee - opraH rocya4apcTBeHHOro Haasopa).

2. Mpegmetom denepanbHOro rocyfapcTBEHHOro KOHTPOAA (Haa3opa) B 06/1acTM 3aWuThl Npas
notpeburenen senatoTca:

1) cobnogeHne  U3rOTOBUTENAMMW, WCMONHUTENAMM, NPOAaBLAMM,  YNOJHOMOYEHHbIMMU
OpraHM3aUnsaAMU UAM YNONHOMOYEHHbIMU UHAMBUAYA/IbHBIMW MPEeANpPUHUMATENAMMU, UMNOPTEPAMM,
B/laZle/ibLLaMK arperatopoB 06s3aTesibHbIX TPeb0BaHUM, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMMU
denepanbHbIMM 3aKOHAMMW U UHBIMM HOPMATUBHbLIMM NPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaKXe aKTamMM, COCTaBAAWMMKM MNpaBo EBPasMMCKOro 3KOHOMWUYECKOTO COH3a, PEerynpytolmmm
OTHOLIEHUA B 061aCTM 3aLLUTbI NpaB noTpebutenen;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLUM MHOCTPAHHOTO
U3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMW pernameHTamu, Uaun
06s3aTeNbHbIX TPeboBaHWA, NoANeXKaAWMUX NPUMEHEHUIO A0 OHA BCTYNJAEHWUA B CUAY TEXHWUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryinpoBaHun";

3) cobniogeHne npoAasBLaMM M BAAAENbLAMM arperatopoB 06A3aTeNbHbIX TPebOBaHWMN K
MapKMpPOBKE TOBApOB CPeacTBaMWU UAEHTUPUKALMK, K nepegadye UHOOPMaUMKM B rOCYAaPCTBEHHYHO
MHPOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a O0OOPOTOM TOBApPOB, MOANEXAWMX 0bs3aTenbHOM
MapKUPOBKe CpeacTBamu MAeHTUOUKALMKN, U UHbIX TPeboBaHWI, CBA3aHHbIX C 06OPOTOM TOBApOB,
MHbOPMALMA O KOTOPbIX MOANEKWUT BHECEHMIO B YKa3aHHYH TOCYAAPCTBEHHYIO WHPOPMALMOHHYIO
cuctemy B cooTBeTcTBUM ¢ PesepanbHbiM 3akoHOM OT 28 aekabps 2009 roga N 381-93 "O6 ocHoBax
rocyapCTBEHHOro Pery/inpoBaHusa TOProBon geatenbHocTn B Poccniickon ®Peagepaunn', PegepanbHbim
3aKoHOM OT 13 ntoHna 2023 roga N 203-d3 "O rocyaapcTBEHHOM pPeryampoBaHMm NPoM3BOACTBa M 0bopoTa
TabauyHbIXx M34eNNN, TabayHOM NPOAYKUMKM, HUKOTUHCOAEPIKALLEW MPOAYKUMM W Cbipbs AAs WX
npoussoacTea”, ®enepanbHbim 3akoHOM OT 22 Hosbpa 1995 roga N 171-d3 "O rocygapcTBeHHOM
perynMpoBaHnn Mnpou3BoacTBa M 060poTa 3TUIOBOrO CNMPTA, aNKOrOJIbHOW M CNMpTOCOAepsKallei
npoaykuum n o6 orpaHMYeHnn notTpebneHus (pacnuTusa) aNKoronbHoOM NpoayKuMn', 3a UCKAKOYEHMEM
TaKux o06nA3aTeNbHbIX TpeboBaHWIA, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOTO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKM aKOTO/IbHON M CMMPTOCOAEP KALLEN NPOAYKLUMMN U
denepanbHOro rocysapcTBeHHOrO KOHTPOAA (Hag3opa) B obnactn nponssoacTea M obopoTa STUAOBOTO
CNMPTA, aNKOTONIbHOM M CIMPTOCOAEPIKALLLEN NPOAYKLMM.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusauma u ocyuiecteneHve ¢eaepasbHOro rocyfapcTBEHHOIO KOHTpoaa (Haasopa) B
obnactu 3awmTbl Npas notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNaZAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4. MonoxeHve o dpesepasbHOM FOCYAapPCTBEHHOM KOHTpoJsie (Hazsope) B 06/1acTM 3awmThbl Npas
notpebutenei yreepaaetca MNpaButenbctsom Poccuiickon deaepaumm.

5. B nonoxeHun o depepanbHOM rocyfapcTBEHHOM KOHTpose (Haa3ope) B 061acTh 3aWwmThbl Npas
notpebuTenein yKasblBatOTCA HAMMEHOBAHME U CTPYKTYPHbIE 3/1€MEHTbI TEXHWUYECKOTO perrameHTa U
(nnun) obasaTenbHbIX TPEOGOBaHMI, NOANEHKALMX MPUMEHEHWNIO A0 AHA BCTYMNJEHMA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEryIMpoBaHumn", oueHKa cobtoaeHNA KOTOPbIX OCYLLLECTBAAETCA B paMKax dpeaepanbHoro
rocyapCTBEHHOrO KOHTpoAns (Hazs3opa) B 061acTM 3aWwmTbl MNpaB MNoTpebutenei, a TaKkKe BUAbI
npoaykumm, asaatowmeca obbektamm deaepanbHOro rocyAapcTBEHHOrO KOHTPOA (Haa3opa) B ob61actu
3alWmMTbl NpaB noTpebuTenei.

6. OpraH rocygapCrBeHHOIo Haa3opa exXerogHo rotosnT I'OCYABpCTBEHHbII?I AOKnag o 3awuTte npas
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nortpebuteneit B Poccuiickoit Pepepaunn B nopaake, yctaHoBiaeHHoM [MpaBuTenbcTBoMm Poccuiickoit
depepaunn.

7. OpraH rocyapCcTBeHHOro HaA30pa Bnpase obpallaTbCA B Cy4 C 3aABAEHMAMM B 3aWMTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX nNoTpebuteneit (rpynnbl  notpebuteneis,
HeonpeaeneHHOro Kpyra notpebuteneit), a TakXKe C 3aABAEHUAMM O JUKBUAALMU W3FrOTOBUTENA
(ucnonHuTenA, npoaasua, ynoAHOMOYEHHOW OpraHU3aumMm, UMnopTepa, BAagenblua arperatopa) ambo o
npeKpaweHnm OeATeNbHOoCTU WUHOMBUAYANbHOTO npeanpuHMMmaTens (ynonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumatensa) 3a rpyboe (NoeseKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaBAEHWA NtO4EN) HapyLleHWe NpaB noTpebutenei.

8. OpraH rocysapcTBeHHOro HaZ30pa B NopAAKe, yCTAaHOBAEHHOM 3aKOHO4ATeNbCTBOM Poccuinckoi
depepaunu, MOXKeT ObITb MPUBJIEYEH CYOM K YHACTUIO B ie/1€, a TaK)Ke BrnpaBe BCTynaTb B 4€/10 Mo CBOel
UHULMATUBE UM MO MHULMATMBE NIKLL, YYaCTBYIOLWMX B Aene, A4 AayM 3aKA0YeHUA No Aeny B Lensx
3alMTbl NpaB NoTpebuTenei B pamKkax rpaxaaHCcKoro nan aaMuUHUCTPaTUBHOIO Cy0NPON3BOACTBA.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHWUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryimpyrowmx OTHOWEHUA B
ob61acTv 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPOodUNAKTUYECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHneM 0653aTeNbHbIX
TpeboBaHuWiA, BblesgHoe ob6cienoBaHME MOTYT MNpoBOAUTLCA deaepasibHbIMU  TOCYAaPCTBEHHbIMM
yUYpeKAeHUAMM, NOABEAOMCTBEHHbIMU OpraHy rocyZapCTBEHHOrO Haz3opa, B MNOPAAKE M Cay4yasx,
YCTaHOBJIEHHbIX MOJIOXEHMEM O deaepasbHOM roCyAapCTBEHHOM KOHTpone (Hagsope) B obnactu
3alKTbI NpaB noTpebuTenen.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B HaumeHoBaHue cT. 41 BHocaTcA uameHeHus (P3 ot 01.04.2025 N 41-$3). Cm. 6yayLLyto
peaakuuto.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHWUTENA, MNpoAaBua, YMNOJHOMOYEHHOM
OpraHM3aLuMmn Uamn ynoIHOMOYEHHOTO MHAUBUAYANIbHOIO NpeanpuHMMaTena, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUIo MHPOPMaLUK OpraHy rocyaapcTBeHHOro Haa3sopa
(B pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 B cT. 46 BHOCATCA U3MmeHeHuA (D3 o1 01.04.2025 N 41-d3). Cm. byayLLyio peaakumio.

M3rotoBuTeNb (MCNOAHUTENL, NPOAABEL, YNONHOMOYEHHAA OpPraHMU3aLma MK YNOAHOMOYEHHbIN
WMHOMBMAYANbHBIA NpeanpuUHUMaTENb, MMNOPTEP, BAadenel, arperatopa) no TpebosBaHUIO oOpraHa
rocyAapCTBEHHOro HaA30pa, ero A0/IKHOCTHbIX AL, 06A3aH NPeaoCTaBUTb B YCTaHOBAEHHbIA UMW CPOK
[OCTOBEpPHblE CBeAEHMA, AOKYMEHTALMIO, OBbACHEHUA B MUCbMEHHON N (MAK) YCTHOW dopme U UHYIO
nHpopmaumio, HeobXxoaMMyto A/1A OCYLIECTB/IEHMA OPraHoOM rocyAapCTBEHHOrO Hags3opa U ero
AONMHOCTHBIMM IMLAMM NMOJTHOMOYMIA, YCTaHOBNEHHbIX 3aKOHOAaTebCTBOM Poccuitickoit deaepaumn.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.09.2025 cT. 46 gononHsietca n. 2 (®3 ot 01.04.2025 N 41-d3). Cm. byayulyto peaakLumio.

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.
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Cratba 42.1. MonHOMOYMA BbLICWIUX WCMNOJNIHUTENbHbIX OPraHoB Ccyb6beKToB PoccuiicKoit
depepauymm B 061acTu 3aWwmThl Npas notTpeburtenen
(B pea. PegepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWM WCNONHUTENbHbIA OpraH COOTBETCTBYKLWEro cybbekta Poccuitickolt dPepepaunu
OCYLLECTBNISIET MEPONPUATUA NO peannsaumnm, obecneyeHuto 1 3aWwmTe Npas NoTpebutenei u B npeaenax
CBOMX MOJIHOMOYMNI NMPUHMMAET onpesesieHHble Mepbl.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax cogencteusa 3almuTe npaB noTpedbutenen WMCNoNHUTENbHbIE OpraHbl CyOBHEKTOB
Poccuiickoit Pepepaumm paspabaTbiBaloT perMoHasibHble NporpamMmmbl No 3aliuTe NpaB notTpebutenen u
OKa3blBAlOT COAEWCTBME OpraHaM MEeCTHOrO CamMOyMnpaB/ieHUs M OOLLEeCTBEHHbIM 06beaAUHEHUAM
notpebuTeneit (Mx accoumaumam, CO3am) B OCYLLECTBIEHMM MMM 3aLLUTbI NPaB NoTpebuTtenei.

(n. 2 BBegeH ®epepanbHbim 3akoHoMm oT 18.03.2019 N 38-d3; B pea. PegepanbHoro 3akoHa ot 08.08.2024
N 232-93)

3. OpraH rocyaapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAaLMM No pa3paboTke u
peanusaummn perMoHanbHbiX U MyHULMNAbHbIX MPOrpamm Mo 3almTe npas notTpebutenei.
(n. 3 BBeageH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMIA OpraHa rocypapcTBEHHOro Haasopa
MUCMNONIHUTEIbHbIM OpraHam cy6bekToB Poccuiickoin Peaepauum

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

MonHOMoOYMA oOpraHa rOCYAapPCTBEHHOFO Haz30pa MO OCyWecTBAeHWUIO  denepanbHoro
rocygapcTBEHHOrO Hagsopa B o0b6aacTM 3awuMTbl NpaB noTpebuteneir MoryT nepepasaTbca  AaA
OCYLLECTB/NIEHUA WCNOSHUTENbHBIM OpraHam cybbekToB Poccuiickon Pepepaummn NOCTaHOBAEHUAMMU
MpasutenbctBa Poccuinickoit Pepepaunmn B nopagke, yctaHoBieHHom degepanbHbIM 3aKOHOM OT 21
Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmMsaumm nybamMyHoi Bnactn B cybbekTax
Poccuitckoit ®epgepaumn’.

CraTtbna 42.3. NMogaua u paccmoTpeHue obpalieHuit notpebutenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpalweHne noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOM
HOCMTENe WAM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
depepanbHbie opraHbl WCMOAHWUTENbHOW BAACTW, WCMONHUTENbHBIM oOpraH cybbekTa Poccuiickoi
denepaunn AMbo opraH MeCTHOro CamoynpaB/ieHns.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Ob6pauweHve notpebutens MoXKeT OblTb HanpasBJeHO MO NoyTe, C WCMNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOmM umcne odpuumanbHOro caita opraHa
rocyZapCTBEHHOro HaA30pa, UHbIX YNOJHOMOUYEHHbIX defepasnbHbIX OpraHoB UCTMOJIHUTE/IbHOM BAACTH,
MCMONHUTENBHOTO OpraHa cybbeKkTa Poccuitickon degepaumm 1Mbo opraHa MecTHOro camoynpasfieHus (B
cybbekTax Poccuiickoit Pegepaumm - ropogax desepanbHoro sHaueHus Mockee, CaHKT-MeTepbypre u
CeBactonone c Ucnosb3oBaHMeM odULIMANBLHOTO CailiTa OpraHa MecTHOrO CamoyrnpaB/ieHWs B C/y4yae,
€C/N 3TO MpeaycMOTPeHO 3aKoHamu cybbektToB Poccuiickon ®epepaunm - ropofos ¢eaepanbHOro
3HaueHna MockBbl, CaHkT-leTepbypra n CeBactonons), eguHOro nopTana roCyAapcTBEHHbIX W
MYHULMNANbHbLIX YCAYr MO PerrMoHaNbHOro NopTana rocyAapCTBEHHbIX M MYHUUMMAAbHbIX YCAYr, a
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TaKKe MOXKeT 6bITb NPUHATO NPU INYHOM NpUeme 3aaBuTens.
(8 pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOrOYHKUMOHANbHbIX LLEHTPAX NPeA0CTaBAEHUA FOCYAaPCTBEHHbIX U MYHULMMAAbHbIX YCAYT
MOTYT OCYLLECTBAATbCA MpUMEM obpalleHM noTpebuTeneit M KOHCY/NbTMpPOBaHME MoTpebutenen no
BONPOCaM  3alnTbl MX MNpPaB Ha OCHOBAaHMM COFNAWEHUA O  B3aUMOAEUCTBUM  MeXay
MHOTOdYHKLUMOHANbHbIMU LLEHTPaMM NPeAoCTaBAEHUA TOCYAAPCTBEHHbBIX U MYHUUMNAAbHbLIX YCAYT U
depepanbHbIMM OpraHaMM WCMOJHUTENIbHOW BNACTW, OpPraHaMM rOCYAAPCTBEHHbIX BHEOAMKETHbIX
$oHA0B, OpraHaMK rocyapcTBEHHOM BAacTU cybbekToB Poccuiickoit Peaepaumm, opraHamm MeCcTHOro
camoynpaB/ieHus.

CratbAa 43. OTBETCTBEHHOCTb 3a HapyweHue npas I'IOTpEGMTe.HEﬁ, YCTAHOB/IEHHbIX 3dKOHAMU U
UHbIMU HOPMATUBHbIMU NPABOBbIMU aKTaMU Poccuiickoin <Dep,epau.uu

(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTeneir, YCTaHOBAEHHbIX 3aKOHaMU U WHbIMWU HOPMATUBHbIMMU
npaBoBbIMKW akTaMu Poccuinckoit deagepaunu, npoaasel, (MCNOAHUTENb, U3TOTOBUTE/b, YNOIHOMOYEHHAS
OpraHusaumMs WAM  YMNOJSIHOMOYEHHbIA WMHAMBUAYA/bHbIA NpeanpuHUMATENb, MMNOPTEP) HeceT
aAMWHUCTPATUBHYIO, YrOJIOBHYIO WU TPa*KAAHCKO-MPaBOBYID OTBETCTBEHHOCTb B COOTBETCTBMU C
3aKoHoaaTenbcTBoM Poccuiickoit Pepepaumu.

CraTtba 44. OcywiecTBaeHMe 3aWuThl NpaB noTpebutenein opraHaMmu MecTHOro camoynpassieHUs
(B pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB nNotpebutesnei Ha TEPPUTOPUN MYHMLMNANABHOrO 06pa3oBaHMA OpraHbl
MECTHOro Camoynpas/ieHna Brnpase:

paccmaTpuBaTth obpalieHus noTpebutenei, KOHCy/bTMPOBaTb MX MO BOMPOCAaM 3alMTbl Mpas
notpebutenei;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalaTtbca B cyapl B 3alLMTy Npas notpebutenelt (HeonpeaeneHHoro Kpyra notpebuteneit);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrpaMmmbl NO 3awmTe Npas noTpebutenei.
(ab3aL BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABAEHMM NO obpalueHnto noTpebuTtens Tosapos (paboT, ycayr) HeHad/iexKallero KayecrTsa,
a TaK)Ke OMacHbIX ANA KWU3HW, 340POBbA, MMYLLECTBa NoTpebuTeneit 1 OoKpyKalouwe cpedbl opraHbl
MECTHOrO CaMoynpasieHMs He3amea/MTeNbHO M3BewaT o6 3Tom deaepanbHble  OpraHbl
NCMONIHUTENbHOW BIACTW, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBoM 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTbA yTpaTnaa cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.
CtaTbna 45. NpaBa obwecTBeHHbIX 06beauHeHUIt noTpebuTteneit (Mx accoumnaumii, col030B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06bEAUHATLCA HAa A0BPOBO/NLHOM OCHOBE B 06LIECTBEHHblIE 06beAMHEHUN
notpebuTeneit (Mx accoumalmMm, Colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHuid (MX accoumalmii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuitckoit
depepaunn.
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2. ObuwectBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumm, corosbl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX Lieneld Brpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoi Pesepauunn, peryanpyowmx
OTHOLIEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBUCUMYHO 3KCMEpPTU3Yy KavecTsa, 6e3onacHoCTM ToBapos (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asB/ieHHON npogasBuamu
(M3roToBUTENAMM, UCMONHUTENAMU) MHPOPMALIUN O HUX;

OCyLLEecTBNATb 0bOLECTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro CamMoynpaBAeHUAs MHOOPMauuio o ¢aKTax
HapylweHWit npaB noTpebuTenein ana NpoBeAeHUA MPOBEPKU ITUX GaAKTOB U MPUHATUA B Cy4ae UX
NoATBEPXKAEHUA Mep MO MPeceYeHUto HApyLeHUIt npasB noTpebuteneit B npegenax noJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NMPOBEAEHMM SKCNEPTU3 NO PaKTaM HapyLLeHWI npas notTpebutenein
B CBA3M € 06paLeHnaMm notpebutenen. Mpu ocyLLecTBNEHNN OOLLLECTBEHHOIO KOHTPOIA 0OLLLECTBEHHbIE
obbeanHeHna notpebutenein (Mx accoumauumm, cotosbl) He Bnpase TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuvHMMaTeNnen, UMNOPTEPOB) NpeACTaBAeHEe AOKYMEHTOB (BbINOIHEHUE AeNCTBUIA), 06A3aHHOCTD
npeacTaBAeHnA (BbINOJHEHWUS) KOTOPbIX MO TPeboBaHMIO NOTPEOUTENA HE YCTAHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenen n o HeOHBXoAUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTE/bHbIX UCC/IeL0BaHNI KayecTBa TOBAPOB (paboT, ycayr), a TakkKe UHYI0
nHpopmaumio, Kotopasa byaeT cnocobcTBOBaThL peasn3aLmm Npas U 3aKOHHbIX MHTepPecoB NoTpebutenei.
My6nnMKkyemble O0b6LLECTBEHHbIMU 06beaMHEHUAMKU noTpebuteneir (MX accoumaumsmu, Ccoto3amu)
pe3ynbTaTbl CPaBHUTE/bHbIX UCCEA0BaHMIA KayecTBa TOBapoB (paboT, yciyr) He ABAAIOTCA peKNaMoN;

BHOCUTb B ¢deaepanbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3aUMM NpPessioKeHus o
NPUHATAX Mep NO NOBbILWEHUIO KaYecTBa TOBApPOB (paboT, ycyr), No NPMOCTaHOBAEHWIO NPOU3BOACTBA U
peanusaummn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA yCayr), No OT3bIBY C BHYTPEHHErO PbiHKA TOBAapOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM W YCTAaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEryIMpoBaHnmn obsasaTesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCMOJHUTENBHON BAACTU Matepuasbl O
NPUBAIEYEHMN K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 06fA3aTe/ibHbIM
TpeboBaHMAM, a TaKMKe Hapylualowmx npasa notpebutesnei, YyCTaHOB/IEHHbIE 3aKOHaMM U WHbIMM
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickon Peaepaumu;

obpalaTbca B OpraHbl NPOKypaTypbl € Mpocbbamu MNPUHECTM NPOTEeCTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMU aKTOB desepasibHblX OPraHOB MCNOJIHUTENbHOW BAACTU, aKTOB MCMONHMUTENbHbIX
opraHoB cybbekToB Poccuiickon @degepaummM M aKTOB OpPraHOB MECTHOTO CamoynpaBieHus,
NPOTMBOPEYALLMX 3aKOHAM M MHbIM PEryMpyoLWmMM OTHOLWEHMA B 061aCTM 3alWmUTbl NpaB noTpebuteneit
HOPMaTMBHbIM NPaBoOBbIM akTam Poccuiickoit Pepepaumy;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpaliatbca B CyAbl C 3aAB/MEHUAMM B 3alUMTy npas notpebuTteneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebutenei, HeonpeaeneHHoOro Kpyra notTpebutenei);

Yy4acTBOBaTb COBMECTHO C OPraHOM rocyZapCcTBEHHOro Haz3opa B GOPMMPOBAHUMN OTKPLITLIX U
06LWea0CTYNHbIX FOCYyAapCTBEHHbIX MHOOPMALMOHHbBIX pecypcoB B 061acTu 3aLLmTbl NpaB noTpebutenei,
KayecTBa u besonacHocTV ToBapos (paborT, ycnyr).

(ab3au, BBegeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
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25.06.2012 N 93-93)
CraTtbAa 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HEoNpeaeeHHOro Kpyra notpebureneii
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hapg3opa, OpraHbl MECTHOrO CamMoynpaBiaeHusi, OOLLEeCTBEHHbIE
obbeanHeHns notpebutenelit (Mx accoumaumu, cotosbl) BNpaBe NPeAbABAATb WCKUM B Cydbl O
NnpeKkpaweHn NPoTUBOMNPABHbLIX AEUCTBUA U3roToBUTENS (MCNONHUTENs, NPoAaBLa, YNoJAHOMOYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO NHAMBUAYANLHOMO NpeAnpUHUMaTENA, UMIOPTEPa) B OTHOLLEHUM
Heonpeae/ieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHoOro 3akoHa or 18.07.2011 N 242-d3)

Mpn yooBNETBOPEHUM TAaKOTO UCKA cya, 0653bIBaET NpaBOHAPYLINTENA AOBECTU B YCTAHOB/IEHHbIM
CYyAO0M CPOK Yepes cpeacTBa MaccoBOn MHbOPMaLMM MU MHbIM cnocobom Ao ceeaeHus notpebutenei
pelleHue cyaa.

BcTynuBsLee B 3aKOHHYO CUTY PeLLEHWNE CyAa O MPU3HAHUK AENCTBUIA U3rOTOBUTENA (MCNONHUTENA,
npoaasua,  YNOJIHOMOYEHHOM opraHusaumm WAN  YNOJIHOMOYEHHOIO WHOMBUAYANbHOTO
npeanpuHMMaTens, UMMIopTepa) MPOTUBONPABHbLIMW B  OTHOLIEHWM HEOMpeAeNeHHOro  Kpyra
notpebutenein obasaTenbHO A1A CyAa, PAaCcCMATPUBAOWENO MUCK NOTpebutena o 3awmte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TPAXKAAHCKO-NPABOBbIX MOCNeACTBUI AEMCTBUM W3rOTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OPraHM3auUM UAM YNOJHOMOYEHHOIO WHANBUAYANbHOTO
npeAnpuHMMaTeNs, UMNOpPTepa), B YacTU BONPOCOB, UMENU /I MECTO TaKMe AENCTBUA U COBEPLLEHDbI /U
OHM  U3roToBUTENEM  (MCMONMHMTENEM, MPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAIbHBIM NpeanpuHUMaTeeM, UMNOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPeabABAEHHOro Ob6LEeCTBEHHbIM 06beguHEeHneM
notpebuteneir (Ux accoumaumeir, COO30M), OpraHamMm MECTHOrO CamMOynpaB/ieHUA B WHTepecax
HeonpeaeNeHHOro Kpyra nortpebutenei, cyg NPUHMMaET pelleHMe O BO3MELLEHMM 0bLecTBEHHOMY
obbeauHeHno notpebutenein (Mx accoumauuu, Cok3y), opraHam MECTHOTO CamMoymnpaB/ieHUs BCeEX
NOHECEHHbIX MO AeNy cyAeBHbIX U3LEPKEK, a TaKKE UHbIX BOSHUKLLIMX 40 06paLLeHMA B CyA, U CBA3AHHbIX
C paccMOTpeHnem Aena HeobXoAMMbIX PAacXo4oB, B TOM YMC/E PAcXOA0B Ha NpoBeseHMe HE3aBUCUMON
3KCMepTM3bl B C/lyYae BbIABNEHWA B pe3y/ibTaTe MPOBeAEeHMA TaKOM 3KCNepTU3bl HapyLeHun
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumm
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 despana 1992 roga

N 2300-1
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